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Jan 29 2014 

Giving an Accessible Presentation

Category: Improving Accessibility — Helen Chamberlain @ 12:30 pm 

Do you ever find yourself in a situation where you need to make a presentation, and you want to make sure it is accessible to everyone? Here is an outline of topics from an article by W3C titled, “How to Make Presentations Accessible to All.”

· Plan the Event

· Provide Accessible Material

· Planning Your Session

· Preparing Slides and Projected Material

· During the Presentation

· Be Open to Accessibility Issues

· Providing Recording Afterwards

· Known and Unknown Audiences

For more information go to the W3 article. (Note: This link is not an official government site.)

Dec 31 2013 

Top 2013 Posts

Category: About this blog, Announcements — BuyAccessible Team @ 10:23 am 

Here are some of the top Section 508 Blog posts from 2013:

· The Rehabilitation Act, the Federal Acquisition Regulation, the Americans with Disabilities Act, and the Telecommunications Act Unwrapped

· Things to avoid in your solicitation

· How to Read a VPAT

· How to get a congratulations letter from GSA

· Strategic Plan for Improving Management of Section 508 of the Rehabilitation Act

· More ways to get a congratulations letter from GSA

Happy New Year from the BuyAccessible Team!



Dec 17 2013 

SAVE THE DATES: The Training subcommittee of the Accessibility Community of Practice of the CIOC announces webinar dates for 2014

Category: Announcements — BuyAccessible Team @ 11:05 am 

The Training subcommittee of the Accessibility Community of Practice of the CIOC announces webinar dates for 2014:

Section 508 Best Practices Webinar Series
Dates:
January 28, 2014
March 25, 2014
May 22, 2014
July 29, 2014
September 30, 2014
November 20, 2014

NOTE: Topics will be announced at a future date.

All webinars will be held from 1:00 p.m. to 2:30 p.m. ET

Registration information will be sent at a later date. As in 2013, On-line registration will be available at www.adaconferences.org/CIOC.
Instructions for accessing the webinar on the day of the session will be sent via email to registered individuals in advance of the session.

This is Co-sponsored by the Accessibility Community of Practice of the CIO Council, the U. S. Access Board, and eFedLink/ODEP
Thank you and we look forward to seeing you in 2014.

Debby Kaplan and Tim Creagan
Training Subcommittee Co-chairs
Accessibility Community of Practice
CIOC
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Dec 05 2013 

New Video & Multimedia Accessibility Guide

Category: Announcements — BuyAccessible Team @ 2:19 pm 

Social media sites, such as YouTube and Facebook, have made the distribution of online video a thriving industry, and video has revolutionized the online learning world. With online video so embedded (pun intended) in our lives, it makes perfect sense for government agencies to use video to engage its citizens. But the U.S. federal government is mandated to deliver information and services in a way that is accessible to all federal employees and U.S. citizens – 17% percent of whom have a disability that impacts computer use.

We’re excited to announce a new resource to help government new media workers meet these accessibility mandates. The Video and Multimedia Accessibility Guide, which covers captioning, audio-description, and accessible multimedia players, is available on HowTo.gov. This new guide provides practical information for creating accessible videos and using accessible video players.

We welcome your feedback. We intend to maintain and evolve these documents. And please spread the word about this opportunity to your colleagues!

HowTo.gov
Helping agencies deliver a great customer experience
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Nov 26 2013 

We are Thankful for…

Category: Announcements — BuyAccessible Team @ 5:27 pm 

This year the BuyAccessible team is thankful for all the Section 508 Coordinators who work hard to support the implementation of Section 508 within their respective departments and agencies. You are an important part of making Electronic and Information Technology, accessible to people with disabilities.
We wish you and your families a very happy holiday.
You can find your agency’s Section 508 Coordinator information at www.section508.gov.

Nov 12 2013 

BuyAccessible Wizard and Quick Links Back Up Again

Category: Announcements, BuyAccessible — BuyAccessible Team @ 11:02 am 

The buyaccessible.gov site is currently down for maintenance and a refresh, but you can still access the BuyAccessible Wizard and the Quick Links http://app.buyaccessible.gov/baw/Main.jsp and http://app.buyaccessible.gov/baw/Quick-Links/index.jsp

The BuyAccessible tool assists in the determination of Section 508 requirements that apply to an EIT procurement and also creates Section 508 solicitation language. Quick Links provide a Government Product Accessibility Template (GPAT) and Section 508 solicitation language for a number of frequently procured EIT deliverables. For items not listed in the Quick Links, you can use the BuyAccessible Wizard to determine which Section 508 requirements apply to your procurement and create tailored documentation for your specific solicitation.

For questions please contact Helen Chamberlain at helen.chamberlain@gsa.gov.

Nov 6 2013 

What do Federal Government Executives need to know about Section 508?

Category: Agency Shared Practices — BuyAccessible Team @ 4:25 pm 

1. Section 508 of the Rehabilitation Act is a Federal procurement law that requires any EIT products or services that are “developed, procured, maintained, or used” by the Federal Government be accessible to persons with disabilities. It is more than just a procurement law.

2. With strong support from the agency executive level, your agency can make sure that Section 508 compliance becomes part of your good business practices. What kind of support do you need? 

a. A Section 508 policy that is strong and visible throughout your agency.

b. Staying vigilant, auditing compliance at all procurement levels and providing feedback on the results.

c. Providing support, education, and awareness to employees on Section 508 requirements.

3. What can happen if you don’t comply with Section 508? 

a. Administrative complaints can be filed by Federal employees with disabilities.

b. Lawsuits from members of the public, vendors or advocacy groups over procurement decisions and accessibility of your information on your websites. – You may not have faced administrative complaints or lawsuits, but other agencies have spent a lot of time and money remediating less than accessible EIT products and settling claims.

The OMB has issued a Section 508 Strategic Plan that outlines an agencies responsibilities with regard to Section 508 requirement. This plan can be found at www.section508.gov or http://buyaccessible.gov/document/strategic-plan 
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BDS says: 
November 8th, 2013 12:33 pm 
Good points all. Are the “other agencies” referenced able to share the numbers for the time and money spent remediating the issues they have addressed?
In pitching the importance of a strong 508 program and soliciting support for FTE, resources, etc., it is challenging to present anecdotes to SES rather than hard data.
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Oct 29 2013 

Common Misconception: Defense Agencies are Exempt from Section 508

Category: Acquisition Process — admin @ 10:13 am 

Common Misconception: “DoD agencies are exempt from Section 508″. The fact is that no Federal agency to include the US Postal Service is “exempt” from Section 508. There are specific Section 508 exceptions related to National Security (1194.3(a)). These exceptions are limited to direct combat and intelligence gathering activities, not administrative and business applications. The standard specifically lists payroll, finance, logistics, and personnel management applications as examples of DoD systems that are subject to Section 508. For further guidance on DoD Section 508 policy contact the DoD OSD Section 508 Coordinator. Contact information can be found at www.section508.gov.

As always, if you have questions or comments on this Blog, please leave a comment below and feel free to browse the Section 508 blog archives by using the categories to the right or the Search field above.

This has been another post in Section 508 blog series Common Misconceptions.

Tags: Common Misconceptions

Sep 11 2013 

Introduction to Web Accessibility

Category: Announcements — BuyAccessible Team @ 11:22 am 

Google announced a free course on web accessibility that will run from Sept 17-30, 2013:
“According to the World Health Organization, 285 million people have vision impairments. As web applications have grown rich and creative, they have become less accessible to these users.
Introduction to Web Accessibility is an online course that introduces tools and techniques for web developers to easily ensure that websites are more accessible to users who are blind or have low vision.
Registration just opened for this online course ‘Introduction to Web Accessibility’ which focuses on accessibility for visually impaired users. The course is a starting point for developers to learn to inspect the accessibility of their websites using Google Chrome extensions, and pick up tips and tricks to make their websites more accessible.

The course runs from September 17-30th and registration is now open. Please share this sign-up link with all your Web Developer friends:
https://webaccessibility.withgoogle.com/preview

You can also watch demos and learn more about the course on the Google Developers Live episode featuring members of the Google accessibility team in conversation with Vint Cerf, Google’s VP and Chief Internet Evangelist.”

Please note that this course is not created by or sponsored by the government.
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4 Responses to “Introduction to Web Accessibility”

1. Brian says: 
February 18th, 2014 4:12 pm 
Know if there are any plans for Google to do something like this again? I wouldn’t mind finding out what this is all about.

admin says: 
February 20th, 2014 3:58 pm 
Hi Brian. Thank you for visiting the Section 508 blog. We are not affiliated with Google and do not know about their future plans. However, we can see that on their FAQ page that they have this question and answer. 

Q: Is it possible for me to view the course content after the course closes on September 30, 2013?
A: Yes. The course lessons and project can always be reached on this site! However, after September 30th there will be no support from Google course staff and the forum will close on October 30, 2013. Please note that your Progress page will remain visible to you only through October 7, 2013. 

We suggest you try to contact Google’s accessibility team, if you have further questions.

2. Gurpreet Kaur says: 
September 17th, 2013 2:39 pm 
Hi

I would like to register for this course. Please provide next steps

Regards
Gurpreet

admin says: 
September 18th, 2013 9:50 am 
Gurpreet,
Hello. Thank you for visiting the Section 508 blog. Regarding your comment, you can register for Google’s course, “Introduction to Web Accessibility” on this page: https://webaccessibility.withgoogle.com/preview



Oct 29 2013 

Common Misconception: Defense Agencies are Exempt from Section 508

Category: Acquisition Process — admin @ 10:13 am 

Common Misconception: “DoD agencies are exempt from Section 508″. The fact is that no Federal agency to include the US Postal Service is “exempt” from Section 508. There are specific Section 508 exceptions related to National Security (1194.3(a)). These exceptions are limited to direct combat and intelligence gathering activities, not administrative and business applications. The standard specifically lists payroll, finance, logistics, and personnel management applications as examples of DoD systems that are subject to Section 508. For further guidance on DoD Section 508 policy contact the DoD OSD Section 508 Coordinator. Contact information can be found at www.section508.gov.

As always, if you have questions or comments on this Blog, please leave a comment below and feel free to browse the Section 508 blog archives by using the categories to the right or the Search field above.

This has been another post in Section 508 blog series Common Misconceptions.

Tags: Common Misconceptions

Sep 11 2013 

Introduction to Web Accessibility

Category: Announcements — BuyAccessible Team @ 11:22 am 

Google announced a free course on web accessibility that will run from Sept 17-30, 2013:
“According to the World Health Organization, 285 million people have vision impairments. As web applications have grown rich and creative, they have become less accessible to these users.
Introduction to Web Accessibility is an online course that introduces tools and techniques for web developers to easily ensure that websites are more accessible to users who are blind or have low vision.
Registration just opened for this online course ‘Introduction to Web Accessibility’ which focuses on accessibility for visually impaired users. The course is a starting point for developers to learn to inspect the accessibility of their websites using Google Chrome extensions, and pick up tips and tricks to make their websites more accessible.

The course runs from September 17-30th and registration is now open. Please share this sign-up link with all your Web Developer friends:
https://webaccessibility.withgoogle.com/preview

You can also watch demos and learn more about the course on the Google Developers Live episode featuring members of the Google accessibility team in conversation with Vint Cerf, Google’s VP and Chief Internet Evangelist.”

Please note that this course is not created by or sponsored by the government.
Sep 03 2013 

Access Board Webinar: Open Question and Answer Session (September 4)

Category: Announcements — BuyAccessible Team @ 1:35 pm 

The next webinar in the Board’s free monthly series will take place September 4 from 2:30 – 4:00 (ET) and will feature an open question and answer session with Board accessibility specialists. Questions are welcome on the Board’s accessibility requirements and rulemaking activities, including the ADA and ABA Accessibility Standards, the Section 508 Standards, new standards being developed for medical diagnostic equipment, public rights-of-way accessibility, and other topics related to the Board’s work. For more information, including registration instructions, visit www.accessibilityonline.org.



Aug 14 2013 

Getting a GPAT for your Solicitation

Category: BuyAccessible — BuyAccessible Team @ 10:17 am 

Using the resources and tools from BuyAccessible.gov helps ensure that you have addressed all the necessary Section 508 considerations for your information and communication technology solicitation (ICT).
First you can check Buy Accessible Quick Links to see if there is a Quick Link for the type of product or service that you want to buy. There are currently 36 Quick Links available. Each Quick Links contains a Government Product Accessibility Template (GPAT) and solicitation language for a specific product or service. The GPAT is a template that provides the vendor with the Section 508 technical provisions that apply to your solicitation. We recommend that the GPAT then become part of your solicitation so that the vendors will know exactly what your Section 508 requirements are. You can read more about What is in the BuyAccessible Quick Links.

If there isn’t a GPAT for your product or service in the Quick Links, you can use the BuyAccessible Wizard to generate new one. As you know the BAW is a web based system so the files are currently generated in an html format. We have had many requests to be able to provide the GPAT in a more editable format. Below is a process for converting the GPAT from html to an editable format.

1. When you save your GPAT using your browser features, select FILE, then SAVE AS. Name your file, indicate where you want the file saved and then select ‘webpage, HTML only’ for the ’save as type’.

2. Go to the location where you saved the file, select ‘open with’ instead of simply ‘open’ and select Microsoft Word. This conversion process from HTML to Word may take a few minutes, so please be patient. Once you have opened the file in Word, you can edit it and save it as a Word document. Then you can attach this file to your solicitation.

Also, when you reach the Data Summary page in your Wizard session there is a hyperlink at the bottom of the page that takes you to an explanation of how to include Wizard reports in your solicitation. If you have any questions, please leave a comment below.

Tags: GPAT

Aug 05 2013 

Quick Links for Stand Alone Information and Communication Technology (ICT)

Category: BuyAccessible, Quick Links — BuyAccessible Team @ 11:11 am 

This is part of a blog Series: What is in the BuyAccessible Quick Links?

The BuyAccessible toolset contains Quick Links, which provide a Government Product Accessibility Template (GPAT) and Section 508 solicitation documentation for a number of EIT deliverables. There are Quick Links for multiple types of Stand Alone Information and Communication Technology (ICT). Each Quick Link in this list has the types of products or services covered by that category.

Continue reading “Quick Links for Stand Alone Information and Communication Technology (ICT)”

Tags: What is in the BuyAccessible Quick Links?

Jul 29 2013 

Quick Links for Telecommunications Products and Services

Category: BuyAccessible, Quick Links — BuyAccessible Team @ 11:12 am 

This is part of a blog Series: What is in the BuyAccessible Quick Links?

The BuyAccessible toolset contains Quick Links, which provide a Government Product Accessibility Template (GPAT) and Section 508 solicitation documentation for a number of EIT deliverables. There are Quick Links for multiple types of Telecommunications Products and Services. Each Quick Link in this list has the types of products or services covered by that category.

Continue reading “Quick Links for Telecommunications Products and Services”

Tags: What is in the BuyAccessible Quick Links?



Jul 08 2013 

Quick Links for Information-related Services

Category: BuyAccessible, Quick Links — BuyAccessible Team @ 11:02 am 

This is part of a blog Series: What is in the BuyAccessible Quick Links?

The BuyAccessible toolset contains Quick Links, which provide a Government Product Accessibility Template (GPAT) and Section 508 solicitation documentation for a number of EIT deliverables. There are Quick Links for multiple types of Information-related Services. Each Quick Link in this list has the types of products or services covered by that category.

Continue reading “Quick Links for Information-related Services”

Tags: Quick Links, What is in the BuyAccessible Quick Links?



Jul 01 2013 

Quick Links for Software and Web-based Maintenance and Support Services

Category: BuyAccessible, Quick Links — BuyAccessible Team @ 10:46 am 

This is part of a blog Series: What is in the BuyAccessible Quick Links?

The BuyAccessible toolset contains Quick Links, which provide a Government Product Accessibility Template (GPAT) and Section 508 solicitation documentation for a number of EIT deliverables. There are Quick Links for multiple types of Software and Web-based Maintenance and Support Services. Each Quick Link in this list has the types of products or services covered by that category.

Continue reading “Quick Links for Software and Web-based Maintenance and Support Services”

Tags: Quick Links, What is in the BuyAccessible Quick Links?

Jun 17 2013 

Quick Links for Software and Web Applications

Category: BuyAccessible, Quick Links — BuyAccessible Team @ 11:00 am 

This is part of a blog Series: What is in the BuyAccessible Quick Links?

The BuyAccessible toolset contains Quick Links, which provide a Government Product Accessibility Template (GPAT) and Section 508 solicitation documentation for a number of EIT deliverables. There are Quick Links for multiple types of Software and Web Applications. Each Quick Link in this list has the types of products or services covered by that category.

Continue reading “Quick Links for Software and Web Applications”

Tags: Quick Links, What is in the BuyAccessible Quick Links?



Jun 12 2013 

Quick Links for Computers and Peripheral (Input/Output) Devices

Category: BuyAccessible, Quick Links — BuyAccessible Team @ 10:29 am 

This is part of a blog Series: What is in the BuyAccessible Quick Links?

The BuyAccessible toolset contains Quick Links, which provide a Government Product Accessibility Template (GPAT) and Section 508 solicitation documentation for a number of EIT deliverables. There are Quick Links for multiple types of Computers and Peripheral (Input/Output) Devices. Each Quick Link in this list has the types of products or services covered by that category.

Continue reading “Quick Links for Computers and Peripheral (Input/Output) Devices”

Tags: Quick Links, What is in the BuyAccessible Quick Links?



Jun 05 2013 

Blog Series: What is in the BuyAccessible Quick Links?

Category: BuyAccessible, Quick Links — BuyAccessible Team @ 3:39 pm 

The BuyAccessible toolset contains Quick Links, which provide a Government Product Accessibility Template (GPAT) and Section 508 solicitation documentation for a number of EIT deliverables. The products and services that have Quick Links fall into the following categories:

· Computers and Peripheral (Input/Output) Devices

· Software and Web Applications

· Software and Web-based Maintenance and Support Services

· Information-related Services

· Stand alone ICT

Once a week over the next 5 weeks, we will be showcasing these Quick Link categories.

Tags: Quick Links, What is in the BuyAccessible Quick Links?

May 31 2013 

Solicitations with Evaluation based on Accessibility

Category: Agency Shared Practices — BuyAccessible Team @ 10:32 am 

Here is a Section 508 blog post from the past containing some good examples of solicitation language:
Evaluation based on Accessibility



May 20 2013 

One Size Does Not Fit All

Category: Acquisition Process, Misconceptions — BuyAccessible Team @ 11:00 am 

Within the domain of Section 508 there are many misconceptions. One notable misconception is the thought that if the language works for one solicitation it will work for all. We see many cases where Section 508 language is cut from one solicitation and pasted to another. This approach is like trying to fit a square peg into a round hole and we all know from many hour of play as a child that is a difficult task. It almost never works unless you are ordering the exact same item.

Here is an example: Solicitation A is for Web Development and Solicitation B is for a Laptop Computers. Solicitations A and B both state:

“All services and products provided in response to this requirement shall comply with Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 794d) and the Architectural and Transportation Barriers Compliance Board Electronics and Information Technical (EIT) Accessibility Standard (36 CFR part 1194). Regardless of format, all Web content or communications materials produced for publication on or delivery via Web sites – including text, audio or video – must conform to provisions found in 1194.22 Web-based intranet and internet information and applications.”

The first sentence is a general statement. The second sentence is only applicable to the solicitation for Web Development and has absolutely nothing to do with Laptop Computers.

The thing to remember is that each solicitation is unique and should be treated as such. Each agency needs to identify the EIT within their solicitation , identify the applicable Section 508 standards, and include that information in the solicitation.
This is just another issue faced daily to ensure successful implementation of Section 508. Your continued diligence is required and appreciated. With your help, we hope to clear up some of these misconceptions and assist in providing accessible EIT to all.

This post is part of a series on Common Misconceptions.

Tags: Common Misconceptions



May 17 2013 

Social Media Accessibility

Category: Agency Shared Practices, Website Accessibility — BuyAccessible Team @ 10:00 am 

Social media is increasingly becoming the communication option of choice. Not only has it increased the number of outlets by which we all receive information and communicate, but the collaborative aspect allows people and groups to create, share, organize, edit, combine and distribute content easily. Forms of social media include blogs, microblogs, podcasts, RSS feeds, social media releases (SMR), social networks (e.g., MySpace, Facebook, and LinkedIn), web chat, wikis, video and virtual worlds.

Government agencies must comply with Section 508 accessibility requirements when using any of these web-based collaboration tools. In the future, nongovernmental users of social media may have more responsibility to ensure accessible web content too, as the Department of Justice may issue regulations for websites under Titles II and III of the Americans with Disabilities Act (ADA). In addition, the 21st Century Communications and Video Accessibility Act covered topics such as captions on internet videos.

Making social media accessible presents some unique challenges. Much of the information and content is user generated. This requires more people to be knowledgeable about and pay attention to ways of ensuring that web content is accessible to persons with disabilities. Additionally, the publishing venues and platforms should support accessibility by making it easier to create accessible content. When government members use social media, compliance with Section 508 must be taken into account to ensure that the most accessible tools are selected and that accessibility features are activated.

Publishing this very blog, Accessibility Forum 2.0, was our chance to apply these requirements to an actual collaborative site. An earlier post discussed what we did to build in accessibility; we’d like to hear of your efforts to make social media accessible to all.

1. Jim Tobias says: 
August 14th, 2011 4:44 am 
Very interesting article. Do you know if the federal CIOs are keeping track of which of these tools are being used? Maybe accessibility review could be attached to that.



May 01 2013 

Make sure your Solicitation Documentation is Accessible! Don’t Scan!

Category: accessibility — BuyAccessible Team @ 10:32 am 

When GSA reviews a sampling of IT solicitations from FedBizOpps, we often find issues with inaccessible solicitation documents. The most numerous are scanned PDFs. If the document is a PDF scanned image, it will not be accessible to persons using screen readers.
For information on making documents accessible for persons with disabilities see accessible PDF or the Accessibility Best Practices Library on Section 508.gov.

If you have tips to share on making solicitations accessible, please leave a comment below.

Tags: GSA FedBizOpps Sampling Letters

Apr 12 2013 

Finding Answers on the Section 508 blog

Category: About this blog — BuyAccessible Team @ 10:23 am 

This week marks the 3rd Anniversary of the Section 508 blog. We have published 160 blog posts containing information about Section 508, acquisition and accessibility. Did you know you can easily search our blog archives to find answers to your questions about Section 508? There are a few ways to search: 

1. If you have a specific topic or word, use the Search field at the top of the blog. The search engine will find posts containing that word.

2. The Blog Categories on the right, or the Tags lower on the right, can be selected to find information on certain topics. For example, we currently have 10 posts related to the category Agency Shared Practices and 9 posts related to the tag GSA FedBizOpps Sampling letters.

3. You can also peruse the Archives by month under the Archives list at the bottom of the Right column.

You are always welcome to submit a comment or question to any post or on our Ask the Experts page. These comments are moderated; please allow a few days for a response. Thank you to all our contributors and readers over the past three years who helped make this a success!



Apr 03 2013 

New release of the BuyAccessible Wizard (4.3) is now available

Category: Announcements, BuyAccessible — BuyAccessible Team @ 11:18 am 

The BuyAccessible Wizard tool assists you in determining Section 508 requirements that apply to your procurement and also creates documentation for your solicitation.

The new release includes three new Quick Links. Quick Links provided quick and easy pre-packaged Section 508 documentation for a number of standard EIT deliverables. The new Quick Links are:

1. Global Positioning System (GPS) device

2. Application Software

3. Driver Software

The Market Research documentation interface within the Buy Accessible Wizard now provides improved guidance on how to record your own Market Research. If you have any questions about how to use this updated interface, please submit your questions to the Questions/Comments link in the Wizard or submit a comment on this blog.

For more information on the BuyAccessible System, you can read these past Section 508 blog posts.

1. Terry Weaver says: 
April 4th, 2013 1:11 pm 
Great new additions for the QuickLink functionality of the BuyAccessible website. They provide an invaluable resource for the acquisition workforce both in government and vendor communities. Ine suggestion – include a note in the GPS device GPAT that the GPATs for software application and driver are most likely also necessary. This would be very useful for users who may browse through too quickly or may not have an ICT background.

Mar 12 2013 

How to Read a VPAT

Strategic Plan for Improving Management of Section 508 of the Rehabilitation Act

Category: Announcements — BuyAccessible Team @ 3:21 pm 

Did you know that OMB recently published the “Strategic Plan for Improving Management of Section 508 of the Rehabilitation Act”?
The plan, which was developed based on extensive community feedback and stakeholder input, provides a more comprehensive and structured approach to further improve agencies’ management of the requirements of Section 508. The approach includes actions agencies need to take to (1) increase transparency, (2) strengthen accountability, and (3) improve collaboration regarding accessible EIT.

Mar 22 2013 

How to Read a VPAT

More ways to get a congratulations letter from GSA

Category: Acquisition Process — Helen Chamberlain @ 10:00 am 

Besides identifying the applicable Section 508 provisions, there are additional ways to get a congratulations letter from the GSA about the extent to which your FedBizOpps solicitation considers Section 508. You should include Section 508 in your acceptance criteria and evaluation factors. Evaluations should be based in part on the proposal responsiveness to the identified Section 508 requirements and considerations for accessibility. Potential vendors should be asked to provide evidence of conformance with these requirements through the Voluntary Product Accessibility Template (VPAT) or equivalent and supporting documentation. Supplies or services delivered as a result of a solicitation should be accepted based in part on satisfaction of identified Section 508 requirements for accessibility. How can the agency know that the deliverables meet the requirements? Ask for a VPAT with each deliverable. Also, be sure potential vendors are notified of these acceptance criteria.

Next week we will talk about things to avoid in your solicitation.
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Tags: GSA FedBizOpps Sampling Letters



Feb 06 2013 

The Rehabilitation Act, the Federal Acquisition Regulation, the Americans with Disabilities Act, and the Telecommunications Act Unwrapped

Category: Misconceptions — Helen Chamberlain @ 11:42 am 

Rehabilitation Act

The Rehabilitation Act prohibits discrimination on the basis of disability in programs conducted by Federal agencies, in programs receiving Federal financial assistance, in Federal employment, and in the employment practices of Federal contractors. The standards for determining employment discrimination under the Rehabilitation Act are the same as those used in title I of the Americans with Disabilities Act.

Section 501

Section 501 requires affirmative action and nondiscrimination in employment by Federal agencies of the executive branch. To obtain more information or to file a complaint, employees should contact their agency’s Equal Employment Opportunity Office.

Section 503

Section 503 requires affirmative action and prohibits employment discrimination by Federal government contractors and subcontractors with contracts of more than $10,000.

Section 504

Section 504 states that “no qualified individual with a disability in the United States shall be excluded from, denied the benefits of, or be subjected to discrimination under” any program or activity that either receives Federal financial assistance or is conducted by any Executive agency or the United States Postal Service.
Each Federal agency has its own set of section 504 regulations that apply to its own programs. Agencies that provide Federal financial assistance also have section 504 regulations covering entities that receive Federal aid. Requirements common to these regulations include reasonable accommodation for employees with disabilities; program accessibility; effective communication with people who have hearing or vision disabilities; and accessible new construction and alterations. Each agency is responsible for enforcing its own regulations. Section 504 may also be enforced through private lawsuits. It is not necessary to file a complaint with a Federal agency or to receive a “right-to-sue” letter before going to court.

Section 508

Section 508 establishes requirements for electronic and information technology developed, maintained, procured, or used by the Federal government. Section 508 requires Federal electronic and information technology to be accessible to people with disabilities, including employees and members of the public.
An accessible information technology system is one that can be operated in a variety of ways and does not rely on a single sense or ability of the user. For example, a system that provides output only in visual format may not be accessible to people with visual impairments and a system that provides output only in audio format may not be accessible to people who are deaf or hard of hearing. Some individuals with disabilities may need accessibility-related software or peripheral devices in order to use systems that comply with Section 508.

The FAR

The Federal Acquisition Regulations System is established for the codification and publication of uniform policies and procedures for acquisition by all executive agencies. The Federal Acquisition Regulations System consists of the Federal Acquisition Regulation (FAR), which is the primary document, and agency acquisition regulations that implement or supplement the FAR. The FAR System does not include internal agency guidance of the type described in 1.301(a)(2).

The Federal Acquisition Regulation (FAR) Subpart 39.2 Electronic and Information Technology implements Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 794d), and the Architectural and Transportation Barriers Compliance Board Electronic and Information Technology (EIT) Accessibility Standards (36 CFR Part 1194).

Americans with Disabilities Act

The ADA prohibits discrimination on the basis of disability in employment, State and local government, public accommodations, commercial facilities, transportation, and telecommunications. It also applies to the United States Congress.
To be protected by the ADA, one must have a disability or have a relationship or association with an individual with a disability. An individual with a disability is defined by the ADA as a person who has a physical or mental impairment that substantially limits one or more major life activities, a person who has a history or record of such an impairment, or a person who is perceived by others as having such an impairment. The ADA does not specifically name all of the impairments that are covered.

Telecommunications Act

Section 255 and Section 251(a)(2) of the Communications Act of 1934, as amended by the Telecommunications Act of 1996, require manufacturers of telecommunications equipment and providers of telecommunications services to ensure that such equipment and services are accessible to and usable by persons with disabilities, if readily achievable. These amendments ensure that people with disabilities will have access to a broad range of products and services such as telephones, cell phones, pagers, call-waiting, and operator services, that were often inaccessible to many users with disabilities

Jan 31 2013 

Things to avoid in your solicitation

Category: Acquisition Process — Helen Chamberlain @ 9:59 am 

Here are some practices that GSA will point out as places to improve should you receive a letter from the GSA about the extent to which your FedBizOps solicitation considers Section 508.

· Forgetting Section 508 when you are buying Electronic and Information Technology (EIT)

· Forgetting Section 508 when you are buying services that include EIT deliverables

· Posting your requirements in FedBizOpps in an inaccessible format

· Not specifying appropriate technical and functional provisions

· Not specifying provisions for Information, Documentation and Support if appropriate

· Letting the vendor figure out how Section 508 applies

[image: image7.png]
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Jan 22 2013 

More ways to get a congratulations letter from GSA

Category: Acquisition Process — Helen Chamberlain @ 10:00 am 

Besides identifying the applicable Section 508 provisions, there are additional ways to get a congratulations letter from the GSA about the extent to which your FedBizOpps solicitation considers Section 508. You should include Section 508 in your acceptance criteria and evaluation factors. Evaluations should be based in part on the proposal responsiveness to the identified Section 508 requirements and considerations for accessibility. Potential vendors should be asked to provide evidence of conformance with these requirements through the Voluntary Product Accessibility Template (VPAT) or equivalent and supporting documentation. Supplies or services delivered as a result of a solicitation should be accepted based in part on satisfaction of identified Section 508 requirements for accessibility. How can the agency know that the deliverables meet the requirements? Ask for a VPAT with each deliverable. Also, be sure potential vendors are notified of these acceptance criteria.

Next week we will talk about things to avoid in your solicitation.

Tags: GSA FedBizOpps Sampling Letters

Jan 16 2013 

How to get a congratulations letter from GSA

Category: Acquisition Process — Helen Chamberlain @ 9:00 am 

Want to know how to get a congratulations letter from the GSA about the extent to which your FedBizOpps solicitation considers Section 508? At a minimum, determine the applicable Section 508 provisions and include them in your solicitation. This includes identifying the specific technical provisions from 1194 Subpart B Technical Provisions. Subpart C Functional Performance Criteria always apply. Subpart D Information, Documentation, and Support almost always apply when you are buying EIT.

Next week we will talk about some other practices that will help you to get a congratulations letter.

It is always possible to do all these things and still have other issues in the letter, stay tuned.
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Jan 11 2013 

Market Research why do it?

Category: Acquisition Process, Market Research Tips & Techniques — BuyAccessible Team @ 11:08 am 

For Federal buyers, the short answer is because it is required by the FAR.

Recently we received a comment that suggested using social media to help with market research. While this is a unique way to find out about current state of EIT products and services it does not meet the requirements of the FAR for Market Research.
Remember that as a Federal buyer, you are responsible for the compliance of EIT product and services regarding Section 508 conformance which includes evaluation and testing.

FAR Subpart 39.2 Part 10.000(a)(3)(vii) states that agencies must use the results of market research to assess the availability of electronic and information technology that meets all or part of the applicable accessibility standards issued by the Architectural and Transportation Barriers Compliance Board at 36 CFR Part 1194.
We have developed tools to assist with your Market Research responsibilities. Guidance on Conducting Accessibility Market Research, contains some excellent tips and techniques. We also have the Accessibility Resource Center, which is an alphabetical listing of vendors with links to their accessibility information. This information combined with the Buy Accessible Wizard tool (www.buyaccessible.gov) or the QuickLinks will fulfill your Section 508 due diligence requirements.

Remember it’s your responsibility as a Federal buyer to make sure you procure EIT that is accessible to persons with disabilities. The ramification if you don’t purchase accessible EIT is that your organization may get a lawsuit for non compliance.

For more information you may also contact your agency Section 508 Coordinator at www.section508.gov


Dec 10 2012 

Making Accessible Mobile Apps

Category: Website Accessibility, accessibility — BuyAccessible Team @ 12:33 pm 

It seems like there is an app for everything under the sun these days. Making a website accessible to people with disabilities and accessible for mobile devices is often very similar. GSA’s Office of Citizen Services and Innovative Technologies sponsors http://www.digitalgov.gov/category/mobile/ to help the Federal agencies with their mobile gov activities. One page discusses accessibility of mobile apps (http://www.digitalgov.gov/2013/07/31/mobile-product-accessibility-testing-resources/), and has links for help specific to Apple, Android, and Blackberry apps.
Advice on testing (http://www.digitalgov.gov/2013/08/22/mobile-product-testing-guidelines/), including testing for accessibility, is also offered.
We are not responsible for the content on these sites.

Tags: mobile apps



Dec 05 2012 

Finding Section 508 Assistance within Your Agency

Category: Agency Shared Practices, Announcements — BuyAccessible Team @ 12:32 pm 

Did you know that your Agency may have a Section 508 Coordinator who can assist you with Section 508 issues and questions? Federal Government Section 508 Coordinators have been appointed by their department/agency as the central point of contact for information concerning Section 508 issues and solutions. They are responsible for supporting the implementation of Section 508 throughout the organization. Section508.gov has a search page for Section 508 Coordinators and a complete listing of Section 508 IT Coordinator(s) is also available. If you have need of Section 508 assistance this is the person you want to contact. If your organization is not listed or does not have a Section 508 Coordinator listed you can contact your CIO office to find out what needs to be done to get one.

Tags: Section 508 coordinators

Nov 21 2012 

Happy Thanksgiving!

Category: Announcements — BuyAccessible Team @ 11:00 am 

Happy Thanksgiving from the Buy Accessible Team! We are thankful for all the hard work everyone in the Federal Government does to make Section 508 work and to all the vendors who make their Electronic & Information Technology accessible to people with disabilities. Enjoy the holiday weekend!



Nov 09 2012 

Does Section 508 Apply to Freeware?

Category: Acquisition Process, BeAccessible — BuyAccessible Team @ 11:09 am 

It is important to remember that Section 508 standards apply not only to the procurement of Electronic and Information Technology (EIT), but also to its use. This means that freeware is subject to Section 508 standards even if acquiring it did not require formal procurement.

All or most Federal Agencies do not allow the installation of applications on Government IT equipment without authorization of system administrators. There is an obligation to ensure that software that is installed for use complies with Section 508 standards directly, or is capable of being made accessible or interacting with assistive technology in such a way that the requirements of Section 508 are met.

Software isn’t only applications that are downloaded to a PC. Some areas are easy to overlook because we don’t think of them as procurement based EIT. For example applications for smart phones that are furnished for use must comply with Section 508 standards. Because the manufacturers of smartphone apps may not supply accessibility information of any kind, it may require testing within the agency to determine if a particular application complies with Section 508 standards.

The status is of applications which run entirely outside the Federal environment but may be accessed through the internet is unclear, since many Web 2.0 services including conference registration forms, etc. are “software,” however there is a clear determination that cloud-based software that is leased by an agency for use but hosted elsewhere must be 508 compliant so the same would pertain to any non-procured software that was hosted elsewhere but used by an agency.

Of course it is also the case that software is still COTS even if the cost of it is zero, and determination of commercial non-availability apply, as well as undue burden should not be determined any differently than EIT which is obtained through procurement. Likewise the case where no product meets all the standards the Agency still must must procure the product that best meets the standards and the agency’s technical requirements.

1. Jim Tobias says: 
November 12th, 2012 11:49 am 
Thanks for this important clarification. Regarding smartphones, there may be an additional item to consider. Section 718 of the Communication and Video Accessibility Act (CVAA) covers the accessibility of browser software provided in the phones as delivered (compared to browsers downloaded by users later). This law applies to all phones sold in the US, not just those covered by Section 508. Readers may want to look into how FCC CVAA Section 718 regulations supplement Section 508 accessibility.

· admin says: 
November 14th, 2012 11:14 am 
Thanks Jim



Nov 02 2012 

New “Ask the Experts” page

Category: About this blog — BuyAccessible Team @ 10:35 am 

Do you ever have questions about Section 508 implementation? We just added a new page to this blog called, “Ask the Experts.”

You are welcome to submit a question to the BuyAccessible Team by leaving a reply on the “Ask the Experts” page. You can reach it through a tab at the top of the blog and a link in the Right column.

Please indicate if you would like your question to be private. Otherwise, your question and answer may be published in the blog.

Please note that all comments are moderated per Federal Government/GSA Blog Use Policy, so it may take a few days to get back to you.

We look forward to hearing from you!

Oct 26 2012 

What if I am buying from a reseller?

Category: Acquisition Process — BuyAccessible Team @ 10:12 am 

If you are buying an EIT product from the a reseller or distributor, most of the time they will tell you that they have no Section 508 information on the accessibility of that product and probably will not even know what Section 508 is. Remember, resellers are not responsible for Section 508 conformance of the products they sell.

So, how do you get Section 508 conformance information to help you do your market research and make an informed decision?

You will need to contact the equipment manufacturer directly for Section 508 information. You can ask them for their VPAT or they may have accessibility information on their website. You can also use the Vendor Accessibility Resource Center (VARC) which is an alphabetic directory of company URL links to product or service accessibility information.
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2 Responses to “What if I am buying from a reseller?”

1. Jim Tobias says: 
October 26th, 2012 4:25 pm 
This advice may be incorrect in some cases. Much of ICT, and all of some ICT products, is sold through re-sellers; they themselves should become more aware of Section 508 and accessibility in general. What’s wrong with having *them* get in touch with the OEM? I advise my OEM clients to reach out to their distributors for this reason. If distributors can’t communicate accurately and completely about accessibility, a sale may be jeopardized.

Moreover, re-selling often involves some degree of customization, system integration, or implementation choices, and these can affect the accessibility of the product as used by the purchasing agency, often in subtle ways. The OEM’s VPAT may no longer be accurate.

· admin says: 
October 29th, 2012 7:11 pm 
It would be great for re-sellers to have more information on accessibility, but in our experience they often do not and as a result sometimes respond inappropriately. Since the government buyer is ultimately responsible to buy accessible products, the best place for them to find accurate accessibility information is from the manufacturer or a trusted third party conformance tester. Agencies should sure that the information they receive from resellers comes from the manufacturer or a trusted third party. 

You are certainly right about systems integrators being responsible for determining conformance with Section 508 requirements. These vendors are generally more technologically sophisticated than pure re-sellers. In this case, the agency must make sure that systems integrator provides accessibility information.

In the end, no matter where the agency gets accessibility information, it is responsible for making sure it is reliable and valid.



Oct 19 2012 

But what if no one in my office has a disability?

Category: Misconceptions — BuyAccessible Team @ 11:45 am 

Recently we received a comment that asked if software being developed had to be Section 508 conformant because no one in the organization had a disability. The answer is, “Yes, you still have to consider Section 508!” Here are a few reasons why:

1. It’s the Law! The law states: “When developing, procuring, maintaining, or using electronic and information technology, each Federal department or agency…, shall ensure, unless an undue burden would be imposed on the department or agency, that the electronic and information technology allows, regardless of the type of medium of the technology.” This provides incentives for EIT vendors and government technical staff to make accessibility part of their normal operations.

2. It is important to make sure that your workplace is open. You don’t know who will be working in your organization in the future and whether they will need to be accommodated.

3. Sometimes there are hidden disabilities. For example, you may have a coworker whose is color blind or may need to use magnification software.

4. Section 508 also applies to access for individuals in the public seeking information or services from the Federal Government. For example, if your software or website is public facing, the people with disabilities will need equal access to information, the same need as the people without disabilities.

5. Your organization could get an administrative complaint or civil suit filed against them for non-compliance.

If you need more help determining how to interpret Section 508, you can contact your Agency’s Section 508 Coordinator or ask a question on Section508.gov or through this blog’s comments.

Tags: Common Misconceptions



Oct 01 2012 

Updated Market Research Guidance

Category: Market Research Tips & Techniques — BuyAccessible Team @ 10:21 am 

GSA’s Section 508 program recently updated their guidance document, 
Guidance on Conducting Accessibility Market Research.

Buyers in Federal Agencies are required by the Federal Acquisition Regulation (FAR) to conduct Market Research. Market Research is a means to gauge the state of the Electronic and Information Technology (EIT) industry in meeting requirements with products and services and a method for identifying products that claim to meet Section 508 requirements. Market Research is absolutely essential and needs to be documented in writing to ensure accessibility and compliance with Section 508 when the planned purchase is for an EIT product or service.

Conducting Market Research is easy, if information is available. There are several existing paths to achieve quality Market Research. One option is to use Accessibility Resource Center, which contains a list of EIT Vendors and links their webpages containing accessibility information. This document also provides guidance on using the internet to conduct searches.

Check out our newest guidance document and, as always, please send us your comments here on the Accessibility Forum 2.0 blog.

2 Responses to “Updated Market Research Guidance”

1. Jonathan Metz says: 
October 12th, 2012 9:54 am 
Once an agent determines that the service they are looking for must be accessible, are there any requirements for them to find the most accessible product? Many products out there boast some degree of accessibility, but many also have “Supports with limitation” disclaimers. After discovering that a product or service must meet the accessibility guidelines, what more does an agency need to do in order to ensure they are purchasing the most accessible product, if they even have to at all?

Thanks

· admin says: 
October 12th, 2012 10:52 am 
Yes, Federal agencies do have further responsibility. If the first product or service that they find doesn’t meet the Section 508 requirements, then they have to search to see if any better ones are available. They are responsible for verifying the information provided by the vendor. If Federal agencies accept something that does not fully meet Section 508 requirements, they must justify that decision.

Sep 26 2012 

Justice Department Releases Section 508 Report Based on a Survey of All Federal Departments and Agencies

Category: Government Performance — BuyAccessible Team @ 10:44 am 

On September 12, 2012, Justice Department issued a press release announcing the release of its “Section 508 Report to the President and Congress: Accessibility of Federal Electronic and Information Technology.” The report, authorized under Section 508 of the Rehabilitation Act of 1973, provides findings based on a survey of federal agencies on the accessibility of their electronic and information technology (EIT) and the procedures used to implement the requirements of Section 508.

Section 508 requires federal agencies to make their EIT accessible to people with disabilities, unless certain exceptions apply. EIT includes telecommunications products (such as telephones), information kiosks and transaction machines, websites, multimedia, and office equipment, such as copiers and fax machines, computers, software, firmware and similar products and services. Specifically, Section 508 requires federal agencies to ensure that EIT they develop, procure, maintain, or use allows employees with disabilities and members of the public seeking information or services to have access to and use of information and data that is comparable to that available to people who do not have disabilities. Section 508 also requires the attorney general to report and offer recommendations periodically to the President and Congress on the state of federal agency compliance with Section 508.

In 2010-2011, the Department partnered with the General Service Administration to create survey instruments and solicited answers from federal agencies about their implementation of Section 508. The survey requested data in four important areas: procurement, general processes for implementing Section 508, administrative complaints and civil actions, and website compliance.

For more information, you can visit the Department’s Section 508 home page at www.ada.gov/508.



Sep 21 2012 

New release of the BuyAccessible Wizard (4.2) is now available.

Category: Announcements, BuyAccessible — BuyAccessible Team @ 10:13 am 

New release of the BuyAccessible Wizard (4.2) is now available.

This new release includes a revision to the market research process within the BuyAccessible Wizard. Users are now directed to the Accessibility Resource Center (ARC) which is a directory of vendor websites with links to their product or service accessibility information. The ARC approach allows government purchasers to have access to a vendors accessibility information on their websites with the most up to date market research data.

The new market research interface also provides additional guidance on how to conduct your own market research.

If you have any questions about how to use this updated interface, please don’t hesitate to ask questions through the Questions/Comments link in the Wizard.

For more information on the BuyAccessible Wizard, you can read these past Accessibility Forum 2.0 blog posts.



Sep 07 2012 

Quick Links can help with end of the year solicitations

Category: Quick Links — BuyAccessible Team @ 10:00 am 

This time of year, many government acquisitions professionals are rushing to do procurements. Did you know about the Quick Links that provide quick and easy pre-packaged Section 508 solicitation documentation for a number of standard EIT deliverables? In addition to providing solicitation documentation, these links identify typical applicable Section 508 provisions to help agencies in generating Government Product/Service Accessibility Templates (GPATs) and vendors responding with Voluntary Product Accessibility Templates (VPATs).

In your rush, don’t forget that any attachments you include in your solicitation need to be accessible. A document scanned to PDF isn’t accessible unless you make it so!

2 Responses to “Quick Links can help with end of the year solicitations”

1. Sujatha Balakumar says: 
October 20th, 2011 1:09 pm 
The biggest problem with buying accessible electronic and information technology in the Federal government is inaccurate VPATs. After you receive a spectacular VPAT, you ask the vendor for a demo and we find out that the VPAT was written without testing with assistive technologies and the product is far from compliant. Instead of voluntary product accessbility template, I would like a TRUE PAT. Hence an evaluation matrix is more useful as you make the vendors rank their product based on the applicable provisions and this results in effective scoring of a product and results in procuring a more compliant product. You cannot hold the vendor to compliance with a VPAT as it is voluntary but when they respond to a matrix and are awarded contracts based on it you can hold them to compliance.

admin says: 
November 3rd, 2011 10:14 am 
Sujatha, you bring up some really good points. Here’s our take on some of the points you made: 

One, agencies have to verify claims vendors make in their proposals. It doesn’t matter whether the requirement is for a VPAT, TRUE PAT, or any other accessibility documentation; if they want to compete for the work, they need to provide the material required and the government needs to evaluate it.

Two, the BuyAccessible Wizard generates a Government Product Accessibility Template (GPAT) that you can include in your solicitation for the vendor to complete.

Three, A VPAT or a GPAT becomes a TRUE PAT if it is required as a part of an acquisition. This means it is no longer voluntary and any information in it should be accurate.

Four, accessibility testing using only Assistive Technology is not adequate for all technical provisions. The BuyAccessible Quick Reference Guide indicates those technical provisions that support interoperability with Assistive Technology. If you want consensus measures of accessibility for technical provisions you can generate an Acceptance Guide from the BuyAccessible Wizard or the Quick Reference Guide.

Chief Information Officer Office (CIO) Section 508 Responsibilities

Category: Acquisition Process, Roles and Responsibilities — BuyAccessible Team @ 1:11 pm 

What are the CIO office responsibilities regarding Section 508 implementation?

· CIO office staff may need to determine the current technical requirements for IT systems.

· They may also need to participate in Section 508 testing, compliance monitoring, measurement, and disclosure activities.

CIO office may coordinate with the Requiring Authority’s (Program/Project Management Office(PMO) /Statement of Work (SOW) developer) to:

· Identify applicability and accessibility technical requirements

· Determine testing, inspection and acceptance criteria for deliverables

· Determine proposal evaluation factors

· Participate in technical evaluation of proposal

The CIO office may also coordinate with PMO/Testing Specialists to conduct delivery inspection, testing and acceptance

This post is part of a blog series on: Section 508 Roles and Responsibilities.

Tags: Section 508 Roles and Responsibilities

Aug 17 2012 

Contracting Officer (CO)/Contacting Officers Technical Representative (COTR) Section 508 Responsibilities

Category: Acquisition Process, Roles and Responsibilities — BuyAccessible Team @ 12:02 pm 

What are the CO’s responsibilities regarding Section 508 implementation?

The CO must ensure the Statement of Work (SOW)/solicitation document is accessible. For example, a scanned document is not accessible to someone who has to use a screen reader such as JAWS.

The CO must ensure the Requiring Authority has included Section 508 technical requirements, conducted market research, and documented Section 508 due diligence.

The CO must coordinate with the Requiring Authority (COTR/Program/Project Management Office (PMO)) to:

· Confirm that the Section 508 applicability and accessibility requirements are included in the SOW

· Ensure that requirements, inspection and acceptance criteria and evaluation factors are appropriately represented in the solicitation

· Determine proposal evaluation factors

· Participate in proposal evaluation

The COTR is responsible for managing the contract once it is awarded and may be involved in the technical evaluation process. The COTR may also be the one who develops the SOW.

This post is part of a blog series on: Section 508 Roles and Responsibilities.
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Tags: Section 508 Roles and Responsibilities

One Response to “Contracting Officer (CO)/Contacting Officers Technical Representative (COTR) Section 508 Responsibilities”

1. SUJATHA BALAKUMAR says: 
September 18th, 2013 3:52 pm 
The contracting officer must also require a completed section 508 test plan from the vendor as part of the contract deliverables. Both the requester and the COTR must ensure that proper review and acceptance of the test plan occurs prior to the contract closing.
The vendor shall perform testing and provide documentation on the current level of compliance. They should deliver a fully completed test plan.

Aug 10 2012 

Internal Department/Agency EIT Development Section 508 Responsibilities

Category: Acquisition Process, Roles and Responsibilities — BuyAccessible Team @ 10:31 am 

Internal IT developers are responsible for ensuring compliance with Section 508 for the products and services that are created within the Department/Agency environment. This means they need to determine when Section 508 applies, what accessibility requirements are applicable, and identify testing, inspection and acceptance criteria for internal deliverables. (i.e., software development, Intranet development, internal IT maintenance and services)

The BuyAccessible Wizard can help determine applicable Section 508 technical provisions. The Wizard’s Acceptance criteria output and the Quick Reference Guide have additional information that is useful.

Agency IT Developers should coordinate with the Program Management Office (PMO) to:

· Identify 508 applicability and accessibility requirements

· Determine inspection and acceptance criteria for deliverables

Agency IT Developers should also coordinate with the PMO/Testing Specialists to conduct delivery inspection, testing and acceptance.

This post is part of a blog series on: Section 508 Roles and Responsibilities.
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Tags: Section 508 Roles and Responsibilities

2 Responses to “Internal Department/Agency EIT Development Section 508 Responsibilities”

1. Jim Tobias says: 
August 10th, 2012 1:05 pm 
Thanks. 

This raises a question for me: who develops the specs for an internally developed website or software program? That is, it’s probably not the actual developers themselves, but some person or group that notices the need and is authorized to gear up to do something about it. Is this part of the process formalized in some way? I understand it will be different in different agencies. I guess i’m asking for the development equivalent of the ‘procuring official’ in a procurement.

Also, what’s a ‘PMO’? Maybe that’s the name of the role?

· admin says: 
August 17th, 2012 11:12 am 
PMO is the Program Management Office or Project Management Office.

Jul 26 2012 

What to do about Sole Source

Category: Acquisition Process, Agency Shared Practices — BuyAccessible Team @ 10:11 am 

There has been some confusion regarding Sole Source solicitations and Section 508 compliance. The FAR is very clear that Section 508 should be considered in ALL solicitations, with the following exceptions: National Security, EIT acquired incidental to a contract, “back office”, and Undue Burden (FAR Subpart 39.2 Electronic and Information Technology). Undue Burden can only be claimed after the agency has conducted accessibility market research to determine that it would create a significant hardship on the agency. Commercial non availability, which can also be the basis for a Sole Source justification, is like undue burden in the sense that it can only be claimed after accessibility market research has been completed and approval has been received from the agency.

Claims for both Undue Burden and Commercial non availability MUST be documented and included in the contract file, see FAR 39.203(c)(2) and 39.204(e)(2)(i). There is no requirement to include this information in solicitation documents, but we highly recommend doing so as a good business practice. If Sole Source contracts do not include proof of conformance to Section 508 requirements or documented claims for either Undue Burden or Commercial non availability in the contract file, they could result in an administrative complaint by a user or a legal action by a vendor excluded from bidding on the contracts. Section 508 requirements along with other technical requirements define acceptance criteria for the Sole Source deliverable.

Tags: Common Misconceptions, Sole Source



Jul 19 2012 

Department/Agency Section 508 Roles and Responsibilities Blog Series

Category: Acquisition Process, Roles and Responsibilities — BuyAccessible Team @ 11:56 am 

We are starting a new blog series called, “Department/Agency Section 508 Roles and Responsibilities.” Each post will be discussing different roles and responsibilities with regard to the implementation of Section 508. This is the first blog in the series: Requiring Authority (Program/Project Management and Office/Statement of Work developer)
Who is the Requiring Authority?

· Program/Project Management Office (PMO)

· Statement of Work (SOW) developer

What are the requiring authority’s responsibilities regarding Section 508 implementation?

· Determine the Section 508 applicability by answering the question, “Does Section 508 apply to my solicitation?”

· Identify the accessibility requirements by answering the question, “What Section 508 technical and functional provisions apply to the type of product or service that I want to purchase?”

· Conduct market research to determine the availability of an accessible product or service. This market research should be documented to show Section 508 due diligence.

The BuyAccessible tools may be used to perform all of these functions. Going through the Buy Accessible Wizard process can help determine Section 508 applicability, select relevant Section 508 technical provisions, and document market research. The Accessibility Resource Center (ARC) with links to accessibility information for many IT vendors can also assist with the accessibility portion of market research.

The Requiring Authority (PMO/SOW developer) should coordinate with:

· IT Specialists to identify 508 applicability and accessibility requirements

· IT/Testing Specialists to identify inspection and acceptance criteria for deliverables

· Program Management to determine proposal evaluation factors

· Contracting Officers to ensure that accessibility requirements, inspection and acceptance criteria, and evaluation factors are appropriately represented in the solicitation

· Testing Specialists to develop test plans and conduct delivery inspection, testing and acceptance

Our continuing blog series will discuss roles and responsibilities for:

· Contracting Officer/COTR

· Department/Agency Chief Information Officer (CIO) Office

· Department/Agency IT Developers

Tags: Section 508 Roles and Responsibilities

1. Gary White says: 
August 9th, 2012 2:43 pm 
Can you please tell me when will Agencies will be required to submit their next biennial input for Section 508 compliance–2012?
Thanks.

· admin says: 
August 28th, 2012 2:49 pm 
The Section 508 Survey is conducted by the Department of Justice. Please contact Jonathan Hahm at jonathan.hahm@usdoj.gov for information.

Also, you can visit the website: U.S. Department of Justice, SECTION 508 SURVEYS and REPORTS.

Jul 10 2012 

Updated Guidance on Conducting Accessibility Market Research

Category: Market Research Tips & Techniques — BuyAccessible Team @ 1:06 pm 

GSA’s Section 508 program recently updated their guidance document, Guidance on Conducting Accessibility Market Research

Buyers in federal agencies are required by law and regulation to conduct market research. Market research is a means of ensuring that what we want to purchase is in fact actually available. For ensuring accessibility and compliance with Section 508 when the planned purchase is for an Electronic and Information Technology (EIT) product or service, market research is absolutely essential and needs to be documented in writing.

Conducting market research is easy, if information is available. There are several existing paths to achieve quality market research. One option is to use BuyAccessible.gov, which contains a set of free web-based tools that helps in the acquisition of EIT products and services. This document also provides guidance on using the internet to conduct searches for accessibility information.

Check out our newest guidance document and, as always, please send us your comments here on the Accessibility Forum 2.0 blog.
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Tags: guidance document, Market Research

2 Responses to “Updated Guidance on Conducting Accessibility Market Research”

1. Sharyn Erickson says: 
August 8th, 2012 11:40 am 
The new guidance is NOT correct or complete. Compliance with VPAT requirements does NOT guarantee Section 508 compliance, as many companies and agencies improperly assume. It only assures compliance with reading programs such as JAWS and ZOOMTEXT, and NOT with Dragon, for manual dexterity handicaps–as many agencies are finding out with programs that were certified as compliant, but don’t work with Dragon. Please clarify for both companies and agencies that they must conduct separate testing on manual dexterity programs to assure compliance, not rely upon the VPAT requirements–especially for any web-based programs, or IT requirements that will need to use manual dexterity software such as Dragon. Thank you!

· admin says: 
August 28th, 2012 2:48 pm 
Finding the VPAT is the first step in conducting market research. We agree that testing products to see if they meet the criteria that they said they met, including provisions related to manual dexterity, is an important part of acceptance testing. A VPAT is only the vendor’s opinion on how their product conforms to Section 508 technical and functional provisions.

Jun 19 2012 

Ensuring that Everyone can Fully Access the Government

Category: Announcements — BuyAccessible Team @ 10:36 am 

The last of six public forums to collect suggestions for the Section 508 strategy ended April 2012. This forum (or dialogue) was conducted using the IdeaScale crowdsourcing tool and was sponsored by the White House, the Office of Management and Budget (OMB), Chief Acquisition Officers Council (CAOC), the Chief Information Officers Council (CIOC), and the General Services Administration (GSA). The dialogue bought together a diverse community of stakeholders who contributed thoughtful ideas, comments, and identified challenges. Section 508 of the Rehabilitation Act is designed to ensure the technology used by the government is fully accessible so that people with disabilities, both inside and outside the government, can access and use government information and data. A summary of the dialogs can be found here: http://section508.ideascale.com/a/pages/dialogue-summary/



Jun 12 2012 

Evaluation based on Accessibility

Category: Acquisition Process, Agency Shared Practices — BuyAccessible Team @ 10:13 am 

A solicitation best practice is to include accessibility in your evaluation factors, not just in the detailed technical requirements. GSA’s Office of Government wide Policy, Information Resources Management Division, Section 508 Program Office assesses samples of Federal EIT solicitations to see if they contain the required Section 508 technical standards, GSA then sends feedback to the department/agency and the procurement officials. Following is an example:

Earlier this year an agency stated, “Responses to this solicitation will only be considered for award after it has been determined that the proposal adequately addresses the requirements for Section 508. Only proposals which contain adequate information to document their responsiveness to the Section 508 requirements (i.e. a completed VPAT-attached on page 30 or equivalent) will be eligible for any additional merit consideration.”

The BuyAccessible Wizard and Quick Links also include solicitation language you can use for your evaluation factors and acceptance criteria, as in the following example:

Last month, we found an example of another agency that used language directly from those tools and copied the Acceptance Guide for their deliverable from the BuyAccessible Wizard. They said, “This guide is for use of government buyers and helps them to evaluate acquisition deliverables against applicable provisions as determined by the Wizard, based on generally accepted inspection and/or test methods.”

Tags: evaluation, GSA FedBizOpps Sampling Letters



Jun 05 2012 

Section 508 Testing Criteria

Category: Acquisition Process — BuyAccessible Team @ 11:18 am 

Did you know that the BuyAccessible site has tools to help you test products to see how well they meet Section 508 provisions? One approach is to evaluate products for conformance to the applicable section 508 provisions. GSA helped develop a document that can make this process easier.

Years ago GSA facilitated the Accessibility Forum. Over 960 individuals from more than 600 companies, associations for people with disabilities, research and standards institutes, and government agencies from throughout the US and Canada registered interest and contributed in the work of the Forum. One of the documents that came out of the Forum was the Quick Reference Guide, which lists every Section 508 provision, defines terms, explains the provision, and answers, “How can I tell if this provision is met?”

In addition, if you are buying a macro purchase, i.e. IT valued above $3,000, then your BuyAccessible Wizard Guest User session will produce an Acceptance Guide tailored for that product. The Acceptance Guide includes a list of provisions that are relevant as well as the answer to the question, “How can I tell if this requirement is met?” (The Wizard also give you a GPAT to include in your solicitation, as well as an Evaluation Guide that helps you assess responses to the GPAT.)

Example from an Acceptance Guide: Provision 1194.21 (h)

Provision text

When animation is displayed, the information shall be displayable in at least one non-animated presentation mode at the option of the user.

How can I tell if this requirement is met?

Identify the set of occurrences where animation is displayed by the product. Methods for determining the full set of controls that display animation include review of the product interface and the product documentation (e.g. user manuals plus online help).

Inspect the application.

1. Check for option turning on redundant information for animated presentations.

2. Check for a method of turning off animation in the display. If available, inactivate animation. For each animated element verify animation is not displayed and alternate information is provided.

Note: Satisfying this requirement may involve interoperability with assistive technology, such as screen readers. The non-animated presentation mode must be accessible to assistive technology. Moving text and animation is a particular problem for screen magnification AT and other technologies.

Tags: Quick Reference Guide

May 18 2012 

Blast from the Past

Category: About this blog — BuyAccessible Team @ 11:27 am 

As a celebration of Accessibility Forum 2.0’s two year anniversary, here are our top posts over time.

The winner is: New Guidance Document on Acquisition for Accessible EIT with 3696 total views!

The other top posts in the top ten are:

· Need Section 508 Testing Tools?

· Guidance on Creating Section 508 Compliant IT Solicitations

· Section 508 Resources for Developers and Vendors from SSA

· Common Misconceptions about Section 508 

· Common Misconception: Section 508 Certification

· One Size Does Not Fit All

· Is a GPAT the same as a VPAT?

· Accessible CAPTCHA

· Need Help Making Your PDF Accessible?



May 11 2012 

But I am not purchasing EIT, only access to a database…

Category: Is it E&IT? — BuyAccessible Team @ 11:41 am 

We were recently told by a contracting officer that access to an on-line database was not Electronic and Information Technology (EIT) and therefore not subject to Section 508. This is clearly wrong. The web interface that the government agency would be using as a result of the purchase is applicable to Section 508 1194.22 Web-based internet information and applications (as well as functional performance criteria. When the government makes a purchase and as a result their employees or the general public will be interacting with EIT, then Section 508 applies. Even if the software doesn’t sit on computers at a government site, the website interface applies. Don’t forget that you may need to look at the interface for regular users and also user administration.

A related example is Cloud Computing. Have you come across similar examples that you can share?

We also have more posts in our “Is it EIT?” category. Please let us know your thoughts on this question.



May 08 2012 

What do Vendors do with a GPAT?

Category: IT Vendors — BuyAccessible Team @ 3:28 pm 

As a vendor, what do you do when a Government Product Accessibility Template (GPAT) is included in a solicitation? The GPAT identifies government accessibility requirements applicable Section 508 provisions to that acquisition. Here is what you need to do to respond.

The first section of the GPAT is a summary table of the government’s accessibility requirements. It identifies the total number of applicable provisions, with notes that further explain these requirements. You need to wait to fill out this summary until after you fill out the rest of the GPAT.

Next the GPAT has a table for each section of the standard with 5 columns, as a vendor you fill out columns four and five.

1. Column one is the full text of the provision from the Standard.

2. Column two documents the agency’s accessibility requirement based on common characteristics or special requirements for the EIT deliverable. There will be a Yes or No in this column based on program need and actual characteristics of the expected deliverable (i.e., Is this provision seen as applicable to the expected deliverable?)

3. Column three provides explanatory information about the provision to help both the agency in determining applicability and the vendor in providing accessibility information.

4. Column four is for the vendor to check off whether the deliverable meets, partially meets or does not meet the specific provision.

5. Column five is for the vendor to provide an explanation of how the deliverable meets or does not meet the specific provision. It is also an opportunity to explain why a deliverable does not have an applicable feature or why it has a feature that was not identified as applicable.

In many cases your deliverable will have extra functionality that the government did not anticipate when they prepared their solicitation. For example say you have a video included in a training module, Section 508 requires you to let the government know how well that functionality meets Section 508, even if they marked video/captioning requirements as not applicable.

Returning to the summary section, you can now indicate how the accessibility features of your product or service meet these requirements (fully, partially or not al all) for each section of the standard. There is room for notes to summarize accessibility features.

You can see some example GPATs in the GSA Quick Links page. If you want to have the competitive advantage of letting the government know about your commitment to accessibility during their market research, then you can create a Voluntary Product Accessibility Template (VPAT). A VPAT lists the Section 508 provisions you think apply and how well you meet them. You can use the Quick Links or Buy Accessible Wizard to generate a good list of requirements.

If any of the Section 508 technical or functional provisions are confusing, you can check out the Quick Reference Guide which goes over each individual sub-part. There is also list of tools on the Section508.gov website.

What if the government only included a general statement about Section 508 in their solicitation, with no specifics like a GPAT? Then it is to your advantage to include the VPAT you prepared before.

Tags: GPAT

New Quick Links for ebooks

Category: BuyAccessible, Is it E&IT? — BuyAccessible Team @ 1:17 pm 

Recently, a new set of Quick Links about ebooks were added to BuyAccessible.gov. Quick Links contain solicitation language and a Government Product Accessibility Template (GPAT) for a specific deliverable, in this case an ebook. There are also Quick Links for ebook readers and ebook software.

The GPAT for ebooks will let you know what Section 508 technical provisions most likely apply to ebooks. For example most of the provisions in Section 1194.22 Web-based intranet and Internet information and applications apply. You can use this information to include in your solicitation requirements when making a purchase, or in your design requirements when creating an ebook.

Tags: eBooks, Quick Links



Apr 17 2012 

If an agency is making a “Brand Name or Equal” EIT procurement, does Section 508 apply?

Category: Acquisition Process, Misconceptions — BuyAccessible Team @ 10:00 am 

Yes. Section 508 applies when Federal agencies “develop, procure, maintain, or use electronic and information technology.” Even if the agency is simply procuring a new version of an existing product, Section 508 applies. Section 508 requirements must be considered in the Brand Name justification and in the “or Equal” decision. It is a best practice to include Section 508 requirements in solicitation documentation for Brand Name or Equal, otherwise how are vendors able to propose products or services that equals the brand name? Since agencies are required to document the justification for other than full and open procurement, it should not add any significant effort to include that Section 508 documentation in your solicitation.

It would also be useful to request a Voluntary Product Accessibility Template (VPAT) from all bidders. Brand Name updates can change accessibility features, so it is always good to get the most current data. Further, accessibility information is needed from Brand Name alternatives to determine if they are in fact equal in terms of their accessibility and usability.

Tags: acquisition, brand name



Apr 05 2012 

Spring Cleaning Your Website

Category: Website Accessibility — BuyAccessible Team @ 9:46 am 

It’s the time of year for Spring cleaning, time to sweep out those dust bunnies that have been collecting under your couch all Winter long. How about hopping on over to your website to see if it needs some cleaning up too? When is the last time you checked your agency’s website to see if it was Section 508 compliant and accessible to people with disabilities? There tools to help you do that, as well as other information at website accessibility. If you have any questions, please let us know. Happy Spring cleaning!



Mar 30 2012 

A Solicitation Assessment Success Story

Category: Acquisition Process, Agency Shared Practices — BuyAccessible Team @ 11:21 am 

GSA’s Office of Governmentwide Policy, Information Resources Management Division, Section 508 Program Office assesses samples of Federal EIT solicitations to see if they contain the required Section 508 technical standards and sends feedback to the department/agency and the procurement officials. Here is an example of a solicitation that was revised based on the feedback an agency received from GSA’s assessment team.

We received a solicitation in November that had a tremendous amount Section 508 language in it. We were initially thrilled that someone had taken so much time to include all of this detailed info on exactly what Section 508 meant and why it was important. After searching this extensive amount of data it became apparent that a very critical aspect was missing. Nowhere in the document did it mention how Section 508 was applicable to the desired deliverable or better yet which standards and provisions were applicable.

When addressing potential vendors it is imperative that agencies are specific about their Section 508 requirements. It would be impossible for a vendor to properly address an agencies Section 508 requirements if they are not spelled out in the solicitation. Remember it is the agencies responsibility to determine which standards apply and convey that information to the vendor. The vendor would then be able to specify if their product or services can meet the applicable standards.

As a result this solicitation was graded as non-compliant and an assessment feedback letter was sent to the agency.

But there is a bright side to this story. In January the same solicitation was again selected in our random sampling. Based on our feedback, the agency had amended their solicitation to include a detailed list of the applicable technical Section 508 provisions for the vendor. This amendment along with the detailed explanation of Section 508 will be instrumental in acquiring the desired deliverable. In addition they also identified the accessibility factors that would be used in the evaluation of proposals and acceptance criteria for inspection/testing of the delivered product and to requested accessibility information from vendor.

This agency should be congratulated on a job well done, and yes they now were the recipients of a fully compliant feedback letter!

Tags: GSA FedBizOpps Sampling Letters



Mar 20 2012 

BuyAccessible Wizard login change

Category: BuyAccessible — BuyAccessible Team @ 2:16 pm 

GSA has decided to disable the Registered User interface on the BuyAccessible Wizard tool because this user interface has not been extensively used and due to security concerns. If you would like access to your procurement files please contact us, so we can help you retrieve your data. All users will now access the Wizard through the Guest user interface. Your sessions may be saved to your computer as XML files or printed.



Mar 15 2012 

Converting your BuyAccessible Wizard outputs into an editable format

Category: BuyAccessible — BuyAccessible Team @ 3:14 pm 

Using the BuyAccessible Wizard (BAW) is one of the best ways to ensure that you have addressed all the necessary Section 508 considerations for your EIT solicitation. There are several reports available as outputs of your Wizard session. One of these is a Government Product Accessibility Template (GPAT) which is a template that provides the vendor with the Section 508 technical provisions that apply to your solicitation. This form is based on EIT requirements input during your Wizard session. We recommend that the GPAT then become part of your solicitation so that the vendors will know exactly what your Section 508 requirements are.

As you know the BAW is a web based system so the files are currently generated in an html format. We have had many requests to be able to provide the GPAT in a more editable format. Below is a process for converting the GPAT from html to an editable format.

1. When you save your GPAT using your browser features, select FILE, then SAVE AS. Name your file, indicate where you want the file saved and then select ‘webpage, HTML only’ for the ’save as type’.

2. Go to the location where you saved the file, select ‘open with’ instead of simply ‘open’ and select Microsoft Word. This conversion process from HTML to Word may take a few minutes, so please be patient. Once you have opened the file in Word, you can edit it and save it as a Word document. Then you can attach this file to your solicitation.

Also, when you reach the Data Summary page in your Wizard session there is a hyperlink at the bottom of the page that takes you to an explanation of how to include Wizard reports in your solicitation. If you have any questions please contact the BAW team via the email given in the tool.

Tags: GPAT

2 Responses to “Converting your BuyAccessible Wizard outputs into an editable format”

1. Jim Tobias says: 
March 16th, 2012 8:26 am 
Well, I guess that would work, so thanks for the guidance. But I can’t help thinking there are other solutions that would be easier for most users, and facilitate the integration of 508 into the procurement processes of different agencies — probably one barrier to better 508 implementation. There are certainly backend tools that let you output online form results into Word, PDF or other formats, directly. And there might be tools such that a BAW user from Agency X can output the form results right into Agency X’s procurement workflow.

· admin says: 
March 20th, 2012 12:33 pm 
You are probably correct but since the Buy Accessible Wizard tool is in the midst of a total redesign because of the Section 508 refresh we will be updating the Buy Accessible process to match the new standard format. The GPAT as we know it will not exist and will be replaced with new processes and forms. The current fix for converting the GPAT should satisfy the situation until the new tool comes out. We are taking all comments we receive in to account and will also be forming user groups to address the new functionality of the tool. We will be conducting extensive usability testing to make sure that the tool addresses all the Section 508 requirements and is a comprehensive product to serve the Procurement community.

Should Information, Documentation and Support be Required for All Product Solicitations?

Category: Acquisition Process, Is it E&IT?, Website Accessibility — BuyAccessible Team @ 12:14 pm 

How many Electronic and Information Technology (EIT) products that you buy include product support information on the Internet? We are willing to guess many of them! When product support information is provided on the web for products that are likely to be used by government staff, then that information is EIT subject to Section 508 Subpart D — Information, Documentation, and Support (Section 1194.41). Since the support material is delivered over the Internet, the provisions of Section 1194.22, Web-based intranet and internet information and applications, are also applicable. If the support materials include video, then that video is also subject to the provisions of Video and Multimedia Products (Section 1194.24). It is important to let vendors know about these agency requirements in your solicitations.

For example, if you are buying a printer that has product support documentation on the web, you need to require that the printer vendor supply documentation as to how their on-line documents conform to the Section 508 guidelines for web documentation.

[image: image13.png]



3 Responses to “Should Information, Documentation and Support be Required for All Product Solicitations?”

1. Renee says: 
March 23rd, 2012 3:01 pm 
While I also agree in principle with what Jim says, I believe that as purchasers of goods in the marketplace, our “terms of engagement” as defined by solicitations, should take nothing for granted. Our vendors definitely do not. If we are purchasing products/services that require supporting documentation/guidance/training we should be very clear that 1)it is a deliverable and 2)that the deliverable is expected to be accessible in whatever format that it is delivered to the government as a product we are purchasing. It is good and well to speak of what vendors “should do” just because it is the right thing to do and that they have it, but in truth we are beyond the days of those types of expectations, we have to be clear and specific in detailing what we expect to purchase and in what state we expect to receive it. While this may sound very snarky, that is not my intention…but my experience in this arena has taught me that in the long run it makes for a much cleaner engagement when my expectations as purchaser of products and services is crystal clear.

2. Jim Tobias says: 
March 12th, 2012 9:17 pm 
Thanks for the reminder. One of the ’41s’ is particularly close to my heart (if that statement makes any sense….): 1194.41b: “End-users shall have access to a description of the accessibility and compatibility features of products in alternate formats or alternate methods upon request, at no additional charge.”

This has 2 parts: accessible documentation, and *documentation about accessibility*. The latter means that the vendor must be ready to share information about the accessibility and compatibility features of the product. This makes sense: if they can fill out a VPAT, they should know exactly what the product can and can’t do, and how to maximize its accessibility — screen reader settings, keyboard navigation, how to turn on captions, etc.

To my mind, if they have this information, they should share it without being asked, as widely as possible.

· admin says: 
March 15th, 2012 11:11 pm 
Thank you for your comment Jim. We definitely agree with your thinking and constantly remind vendors that they should have a good VPAT to help Federal buyers with their Section 508 market research.

Category: Feb 17 2012 

The Promise of Accessible Technology

Category: Improving Accessibility — BuyAccessible Team @ 12:08 pm 

This month the Senate conducted a hearing called, “The Promise of Accessible Technology: Challenges and Opportunities,” which included a discussion of Section 508. The full video, including close captioning, is available here.



Feb 07 2012 

Example of Issues with Standard Section 508 Language

Category: Acquisition Process — BuyAccessible Team @ 10:00 am 

Using standard procurement language can not only be misleading and more often than not is simply the wrong thing to do (see our post on Is Standard Language Dangerous?) A recent solicitation for laboratory products and supplies included a statement that ALL services and products provided in response to this requirement shall comply with Section 508 of the Rehabilitation Act. There was a very long list of items to be procured: autoclave bags, hand soap, disinfecting spray, gloves, and lab coats, among others. Even for us, it was easy to determine there was not a single item that was even close to being Electronic and Information Technology (EIT). The only way a vendor could possibly respond without insulting the agency is to ignore the statement or state “not applicable”. Agencies should not say “All products and services” or even “If a product or service is EIT”. The agency must go through the list of items and identify which of these are EIT and, are therefore, subject to Section 508. If they had done so, they would have found that none of the items in that list were EIT and could have stated as much.

Another example is solicitation that contained procurement language that required vendors to include a statement addressing compliance or noncompliance with Section 508. This clouds the issue and unfairly attempts to shift the entire 508 burden to companies responding to solicitations. Federal departments and agencies are responsible for Section 508 requirements NOT the vendor. The department or agency should identify the specific accessibility requirements that apply. Agencies can request information from the vendor about how these requirements are met by the product or service, but agencies should not ask the vendor to certify compliance.

Tags: lab equipment, solicitation, standard solicitation language

 — BuyAccessible Team @ 12:08 pm 

This month the Senate conducted a hearing called, “The Promise of Accessible Technology: Challenges and Opportunities,” which included a discussion of Section 508. The full video, including close captioning, is available here.



Jan 31 2012 

Web Accessibility Myths

Category: Website Accessibility — BuyAccessible Team @ 10:46 am 

Recently we read an interesting article on Web Accessibility Myths. A few interesting myths the author discussed were:

· Accessibility and inclusive design are anti-creative

· The most important accessibility requirement for images is alt-text

· It doesn’t matter if your mobile site/app isn’t accessible, just as long as the desktop version is

We are not endorsing the organization sponsoring this website (see our blog policy), but are happy to see dialog about this important topic.
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One Response to “Web Accessibility Myths”

1. Terry says: 
February 16th, 2012 1:01 pm 
I followed up on the link to the author’s website and found a great link there to another blogger on the costs to remediate coding errors. According to the blogger, 85% of bugs are introduced in the coding stage of the life cycle (when the costs to repair are a mere $25) BUT the largest number of errors (about 50%) are not discovered till the system test phase. So, just prior to launch, that $25 repair is now going to cost $1000 and if not discovered until after the code is live, the cost then is $16,000. Looks like non-compliance is costing agencies a lot of dollars without a single lawsuit being filed!

Is a VPAT Voluntary?

Category: Acquisition Process, Misconceptions — BuyAccessible Team @ 11:01 am 

There is a misconception that Voluntary Product Accessibility Templates (VPAT) are a problem because they are always voluntary. It is true that a company can decide to voluntarily create a VPAT and post it on their website. BUT, if a government agency requires a VPAT as part of their solicitation, then it is no longer voluntary. It becomes a requirement. The only voluntary part is whether or not the company wants to compete for that contract. If a government agency is procuring Electronic and Information Technology (EIT), then it is their responsibility to require accessibility information be provided by the bidder.

Here are some past blog posts about the VPAT and some more about Common Misconceptions.
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Tags: Common Misconceptions, VPAT

2 Responses to “Is a VPAT Voluntary?”

1. 508isGreat says: 
July 19th, 2012 3:33 pm 
What’s the point of asking for a VPAT if this is “No one, including the agency buying the product or service, can certify compliance or conformance, because there are no accepted tests” according to a post Common Misconception: Section 508 Certification. People ask me all the time how to determine if software or an application is 508 compliant and I feel like a putz saying, “There’s really no way to say but you can ask for a VPAT.” There HAS to be a way to certify compliant if it’s 508 compliance is the law. If a vendor returns a VPAT and all the applicable provisions are supported, how is that not considered 508 compliant? Thanks!

· admin says: 
August 7th, 2012 4:43 pm 
Thanks for visiting the Accessibility Forum 2.0 blog. The purpose of the post, Common Misconception: Section 508 Certification, was to say that a government agency cannot count on other people’s assertion that a product is Section 508 compliant. There is no accredited federal certification program. However, that does not mean that a product cannot be evaluated for conformance with the applicable 508 standards. It is the agency’s responsibility to determine which detailed Section 508 technical and functional provisions apply to the product they want to buy or develop, then test the product against those provisions to see if they are met. The VPAT provided by the vendor accomplishes two things:
1. It lets the government know the vendor’s opinion the accessibility of the product, to give the government a head start on looking at the product.
2. It shows the government that the vendor is serious about wanting to be Section 508 compliant.
We realize that is takes some expertise to be familiar enough with the technical provisions in Section 508 to know if they are being met. A couple resources to help with that are:
BuyAccessible.gov
Accessibility Forum: Quick Reference Guide
Section508.gov Technology Tools page



Jan 20 2012 

How the Quick Reference Guide can help you understand Section 508

Category: BuyAccessible — BuyAccessible Team @ 12:15 pm 

This week the BuyAccessible team attended the IDEAS 2012 conference. At our booth, people told us that the technical language in the GPAT was difficult to understand. That language comes from the Section 508 standard, so we can’t change it. But… a long time ago we created a resource called Quick Reference Guide that was the basis for the BuyAccessible Wizard. This guide answers these questions for each Section 508 provision:

· What does this requirement mean?

· How can I tell if this requirement is met?

· Where can I get more information?



Jan 13 2012 

Come see us at IDEAS 2012

Category: Announcements, BuyAccessible — Helen Chamberlain @ 11:04 am 

The BuyAccessible team will be at the 2012 Interagency Disability Educationl Awareness Showcase (IDEAS), Wednesday, January 18, and Thursday, January 19, 2012 at the U.S. Department of Agriculture in Washington, DC. IDEAS is the federal government’s premier conference on Section 508 compliance and accessible workplace technology for people with disabilities.

We will have an exhibit table for the Buy Accessible Wizard. Our team is also giving a presentation on Thursday at 2 pm:

Session B5: The Buy Accessible Wizard, A Free Tool for Generating Section 508 Compliant Solicitations.

Panelists will discuss the GSA established Buy Accessible Wizard and how it is used as a market research tool to find 508 compliant and accessible products and services for purchase. Learn how to use the Wizard and discover how the tool will provide the appropriate 508 language to include in your acquisition documentation.

Tags: IDEAS



Jan 03 2012 

New Year’s Resolution

Category: BuyAccessible — BuyAccessible Team @ 11:00 am 

The BuyAccessible team’s New Year’s resolution is to help government and industry with the transition for the Section 508 refresh. We plan to update our tools to reflect the new standard. Watch this blog for announcements about the refresh and new tools.

To get notifications of updates to this blog, you can use our RSS feed.

Dec 20 2011 

These are a few of my favorite things

Category: BuyAccessible, Website Accessibility — BuyAccessible Team @ 11:00 am 

As a gift to you, here are links to a few of our favorite accessibility resources:

· Accessibility Resource Center: a list of company websites with links to their product and services accessibility information

· Quick Links: quick and easy pre-packaged Section 508 documentation for a number of standard EIT deliverables, for example solicitation language and guidance to help develop VPATS.

· Section 508 resources: free resources and tools published on Section508.gov site

· Accessibility Forum 2.0 blog: We have been publishing this blog for a year and a half now. Check out the categories and tags on the right to find past posts. You can also use the search function to find topics. If you have ideas for things you would like us to write about in the future, you can submit a comment below.

· GovLoop: an online social network where we have conversations with people working for and with the government. We use it to have conversations about accessibility and acquisition.

· WAVE: a free web accessibility evaluation tool to find accessibility issues with web pages.

Happy Holidays from the BuyAccessible Team!
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2 Responses to “These are a few of my favorite things”

1. Jim Tobias says: 
December 22nd, 2011 8:42 pm 
For a real fun holiday, aim the last item on your list at the next-to-last one.

· admin says: 
December 23rd, 2011 11:41 am 
Good catch Jim. I just informed them of some of those issues.



Dec 15 2011 

Access Board releases 2011 ANPRM of ICT rule

Category: Announcements — Tim Creagan @ 3:01 pm 

Here is an early holiday present!

On December 8, 2011 the Access Board has released for public comment an advance notice of proposed rulemaking (ANPRM) updating accessibility requirements for information and communication technology (ICT) covered by Section 508 of the Rehabilitation Act and Section 255 of the Telecommunications Act. This latest version includes changes made in response to public feedback received on an earlier draft issued last year. It also includes several questions where additional public feedback is sought. The public comment period ends on March 7, 2012.

During the comment period, the Board will hold two public hearings, on January 11, 2012 in Washington, DC, and March 1, 2012 in San Diego, CA. A subsequent separate Federal Register notice will announce the hearings (ICT meeting notice). The hearing on January 11th will be held at the Access Board conference room at 1331 F Street, NW, Suite 800, Washington, DC, from 9:00 a.m. to noon. The hearing on March 1st will be held at the 27th Annual CSUN conference, Manchester Grand Hyatt, One Market Place, San Diego, CA, from 1:00 to 3:00 p.m. Persons wishing to speak at either hearing should preregister with Kathy Johnson, johnson@access-board.gov, (202) 272-0041 (v), or (202) 272-0082 (TTY).

All comments submitted during the public hearings will be posted to the rulemaking docket. After the public comment period closes, the Board will follow-up with a Notice of Proposed Rulemaking (NPRM) which will provide an additional round of comment before the rule is finalized.

The ANPRM and related information will be available on the Board’s website and at Regulations.gov. For further information, contact Tim Creagan at creagan@access-board.gov, (202) 272-0016 (v), or (202) 272-0074 (TTY).

Tim Creagan
Sr. Accessibility Specialist
U.S. Access Board

Tags: ANPRM, Section 508 refresh



Dec 06 2011 

What about Section 508 and Kiosk Software?

Category: Is it E&IT? — BuyAccessible Team @ 5:26 pm 

Vendors are developing kiosk software that allows users to perform information technology functions, such as browse the web, make telephone calls via VoIP, word process and everything else a personal computer can do, but in a virtual computing environment. Are these information kiosks or personal computers?

From a Section 508 accessibility requirements standpoint it doesn’t really matter. The same requirements would apply. Requirements from 1194.25 Self-contained Closed Systems that are not included in 119.26 Desktop and Portable Computers are covered in 1194.21 Software and Operating Systems and 1194.22 Web-based Intranet and Internet Information and Applications. Other requirements are included in 1194.31 Functional Performance Criteria.

Tags: Kiosk



Dec 02 2011 

Today’s Kiosks and Section 508

Category: Is it E&IT? — BuyAccessible Team @ 1:02 pm 

When you hear the term “kiosk”, what do you think of? A booth in the mall that sells fuzzy mittens, cell phones, or soft pretzels? Another type of kiosk is the electronic kind, for example airport check-in kiosks. Electronic and Interactive Kiosks contain a computer terminal that performs a function without letting users access system functions. Government agencies have also been creating kiosks to provide information to people as well as interactive kiosks that provide government services. For example the US Post office has kiosks that allow you to weigh those holiday packages, pay for postage, and print shipping labels. Virginia’s State parks have kiosks that allow you to see videos of trails and print maps. The US Department of Homeland Security also created kiosks for visitor registration upon entering the US.

We were recently asked by a vendor if Section 508 applies to electronic kiosks. Kiosks, in fact, are included in the definition of EIT by the Access Board and in the definition of self-contained, closed products so Section 508 clearly applies. But, as usual this question led to another, namely what provisions would apply to kiosks. On the surface, this looks easy, but in fact kiosks illustrate the complexity of technical provisions and how technical and accessibility requirements evolve over time.

A kiosk as a self-contained, closed product is a devices unto itself. It is expected to provide all required accessibility as a standalone unit without the support of external assistive technology. Software is generally embedded, built into the electronics of the kiosk. Inputs are typically provided by keyspads/keyboards or touchscreens. Outputs are typically audible or visual. Accessibility requirements for such a kiosk are defined in 1194.25 Self-contained, Closed Products; 1194.23 k1-4 as part of Telecommunications Products; and 1194.31 Functional Performance Criteria. Further, 1194.41 Information, Documentation, and Support would also apply to any support documentation that came with the kiosk. Finally, if the kiosk also includes software to configure and maintain the kiosk, then 1194.21 Software Applications and Operating Systems could also apply.

2 Responses to “Today’s Kiosks and Section 508”

1. Charlie T says: 
September 10th, 2012 1:52 pm 
Still confused on how to evaluate kiosks with respect to Software. The December 02, 2011 post states “if the kiosk also includes software to configure and maintain the kiosk, then 1194.21 Software Applications and Operating Systems could also apply.” But four days later, a blog post states that 1194.21 would apply for user functions like word processing and web browsing (none of which are “configure and maintain” functions).

What about in a very basic case – a public use kiosk for which none of the configuration and maintenance functions are performed by the end user. The kiosk has a (software-driven) touchscreen that provides information on products that can be purchased through the kiosk. A separate keypad (not keyboard) may be used in lieu of the touchscreen to cycle through menu options and make selections, while providing a built-in screen reading function.

Although some provisions of 1194.21 seem relevant (e.g. tracking focus when using the keypad controls) – overall, the two sections seem at odds. The kiosk “is expected to provide all required accessibility as a standalone unit without the support of external assistive technology” whereas several provisions in 1194.21 specifically require compatibility with assistive technology.

2. admin says: 
December 2nd, 2011 1:06 pm 
Have any of you had experience with finding an kiosk inaccessible?

Nov 18 2011 

Thanking Our Veterans

Category: BuyAccessible — BuyAccessible Team @ 5:52 pm 

As we pause to give thanks this month, let’s remember to give thanks to our nation’s veterans and again be reminded of the importance of good implementation of Section 508 of the Rehabilitation Act. Section 508 requires that federal agencies’ electronic and information technology is accessible to people with disabilities. This allows government employees with disabilities to do their jobs and allows citizens to fully access government information. Our injured veterans represent a population with new disabilities. Let’s honor them and the memory of those past by improving the accessibility of technology!

GSA’s BuyAccessible program provides technical assistance and tools to support government-wide compliance with Section 508.



Nov 08 2011 

This is only a test

Category: Improving Accessibility — Melinda Davey @ 10:59 am 

I have been seeing notifications all over the media about the upcoming Nationwide Test of the Emergency Alert System on Wednesday, November 9 at 2:00 PM EST. The FEMA website states that the test will be broadcasted on TV and radio stations. Does anyone know if there are social media aspects included in the EAS and how accessible these alerts are to people with disabilities?

This summer I was sitting in the hospital in Michigan after the birth of my daughter and suddenly the TV began to shake. We wondered if we just imagined it, if there was large construction equipment nearby, or if we had just experienced an earthquake. Where did we look for information? Why by checking Facebook on our smart phone of course. Did anyone else feel anything? Answers and other posts came in from across the country. Within minutes we found out there was a large earthquake in Virginia, and we were feeling the very edges of the shockwave.

Given the prevalence of social media and handheld personal devices like smart phones, how can social media be used to enhance emergency alerts? Is a top down approach with the government pushing out information the best way or should it be more organic and driven by individuals sharing their experiences and knowledge? And how accessible to people with disabilities or limited technical resources are all these alerts? Is anyone collecting data on these questions?

Tags: EAS, Emergency Alert System



Nov 04 2011 

Launching the Accessibility Resource Center (ARC)

Category: BuyAccessible, Market Research Tips & Techniques — BuyAccessible Team @ 11:18 am 

Government buyers can now use the Accessibility Resource Center to find accessibility information on the product or service they intended to buy. The Accessibility Resource Center contains an alphabetic list of many company websites with links to their product and service accessibility information, including VPATs when available. Many of these companies participate in the BuyAccessible Product and Services Directory, but we find there is often more up to date information on their websites.

Accessibility Resource Center is also integrated into the BuyAccessible Wizard’s market research section. Wizard users can use Accessibility Resource Center to conduct their market research and document the results in the Wizard.

Government buyers, if you do not find what you are looking for, please refer to GSA Section 508 guidance document on conducting accessibility market research. You can also ask vendor s to provide you with a Voluntary Product Accessibility Template (VPAT) for the product in your solicitation. (Here are some more posts about VPATs.)

Vendors, if you have accessibility information on the internet and are not on this list, you are welcome to please send us your information to include in our next release.

The websites listed in the Accessibility Resource Center have been found using internet searches and were not necessarily given to us by the vendor themselves. We do not guarantee that all URLs are working or up to date.

If you have used the ARC and have any comments about it, please let us know. 
Tags: Accessibility Resource Center, Market Research, VPAT

Oct 24 2011 

Status of 508 Refresh

Category: Announcements — Tim Creagan @ 10:40 am 

Hello Colleagues,

Here is the latest status of the Refresh of the Section 508 standards and Section 255 Guidelines:

At its July 13, 2011 meeting, the Access Board approved a motion to place the latest draft of the Information and Communications Technologies (ICT) guidelines and standards in the rulemaking docket once the Board’s ad hoc committee completed its work on the draft, which was expected to be the end of September. The Board approved this motion to facilitate collecting cost information and promote harmonization with standards efforts in Europe. Unfortunately, our work was not completed when we expected.

However, work will be completed before the Board’s next meeting in November. Therefore, the staff will be asking the Board to approve the next version of the ICT rulemaking on November 9. The next version will be an Advance Notice of Proposed Rulemaking; a public comment period will be provided on the ANPRM. This ANPRM will make changes in content and structure from the first ANPRM that was issued in March 2010. If the ANPRM is approved by the Board on November 9, we expect that it will be published in the Federal Register and made available on our website and Regulations.gov in early December.

[image: image17.png]


Tags: Section 508 refresh

One Response to “Status of 508 Refresh”

1. The Access Board’s Inability to Get Section 508 Refresh Finalized is Negligent and Counter to their Mission | Karl Groves says: 
November 18th, 2011 10:07 am 
[...] BuyAccessible.net [...]



Oct 17 2011 

Breaking News: New release of the BuyAccessible Wizard (4.0) is now available.

Category: BuyAccessible, Market Research Tips & Techniques — BuyAccessible Team @ 10:44 am 

GSA BuyAccessible Team released version 4.0 of the BuyAccessible Wizard last Friday. This new release brings:

· 4 new Quick Links for eBooks, eBooks Reader, eBooks Software and Computer Monitor, bringing the total to 33 Quick-Links.

· A supplemental approach to Market Research, using the Accessibility Resource Center, when no accessibility information is found in BuyAccessible for the search. Users can now connect to another resource, the Accessibility Resource Center , which contains an alphabetic list of many company websites with links to their product or service accessibility information. 



Oct 06 2011 

Mobile Apps – Their usability and accessibility

Category: Improving Accessibility — BuyAccessible Team @ 12:45 pm 

Today content publishers and service providers, looking to serve consumers over the mobile phone, must make crucial decisions between web or native application interfaces. However, they often ignore the usability and accessibility of these apps. Here are some useful web sites we found which deal with mobile apps and their accessibility and usability:

http://www.w3.org/TR/mwabp/
http://www.useit.com/alertbox/mobile-usability.html
http://www.educause.edu/Resources/7ThingsYouShouldKnowAboutMobil/227508
http://webaim.org/discussion/mail_thread?thread=4628
http://www.igi-global.com/bookstore/chapter.aspx?titleid=26638

These sites strengthen the view that the accessibility of mobile apps are affected by the device. Some considerations to keep in mind while developing mobile apps:

· Images can be problematic with mobile apps. Connections can be slow, although they are getting faster, and loading images is a problem. Some mobile devices do not even support images.

· Flash and gif animations generally do not work well.

· JavaScript does not generally work well.

· Plain old HTML is usually the best at conveying information.

· Changing font sizes are even more important. (NOTE the ability to change them?)

· Non-linear websites are hard to view.

· Input of information (keyboard or touchpad) is hard and mistakes can be difficult to correct. Keystrokes or touches should be limited.

What do you think?

There are also accessibility issues associated with specific devices (iPhone, BlackBerry, etc.). More on this in a future post.

Tags: accessibility, mobile apps, usability

One Response to “Mobile Apps – Their usability and accessibility”

1. Michael Heraghty (@UserJourneys) says: 
November 15th, 2011 11:37 am 
Hey, this is a most useful discussion and I’d be keen to see some development on the topic of accessibility of mobile apps/mobile web.

It’s been tough enough to educate clients about usability of mobile apps/mobile web; accessibility considerations aside.

Here are some points I’d add:
- Not all mobile users will download your app. Many will continue to use your website, even if you make and app available, as there is a ‘hassle’ factor with downloading an app. So you will need to make a pretty good mobile web version of your site, for small-screen devices even if you have an app.

- Try to support the native features of the device — e.g. touch-screens allow swipe gestures; iPhones and similar smartphones tend to have buttons that users think of as being the ‘back’ buttons

- The target area or hit area of links and buttons on small screens is small, so sufficient space needs to be left around clickable elements (for users accessing in this manner).

Sep 29 2011 

Mobile Web apps and Section 508

Category: Improving Accessibility — BuyAccessible Team @ 10:29 am 

Mobile Web applications (apps) are typically web applications that are accessed over the Internet or an intranet and are covered by technical standards for Web-based Intranet and Internet Information and Applications (1194.22). Many mobile web apps also include software applications, such as Browsers, plug-ins and extensions which are covered by technical standards for Software Applications and Operating Systems (1194.21). Also, if the app uses multimedia then technical standards for Video or Multimedia Products (1194.24) would apply.

Another feature that makes mobile web apps different from applications for desktop computers is that their intended use is for Smart phones or PDAs. Due to the small size of these devices, there may be accessibility implications that are not adequately covered by the technical provisions from Section 1194.22 and Section 1194.21. This is why it is important to include Functional Performance Criteria Section (1194.31) in all proposals.

In addition, technical standards for Self Contained, Closed Products (1194.25) may need to be included to address mobile web apps if they are to be operated from platforms (PDAs or smart phones) without ability to use assistive technologies, whether built-in or added on. For example, an application to run on the Blackberry might need to provide speech output or magnification if no usable standard mechanism is available on that platform.

Tags: accessibility, mobile apps



Sep 22 2011 

Disability Accessibility Included in National Dialogue for Improving Federal Websites

Category: Announcements — Terry Weaver @ 11:23 am 

Sharing this information if you haven’t seen this.
The federal government wants to re-invent how it delivers information and services online, and we need your help. We want to bring the best of the web to the .gov domain. So share your ideas to help us answer: What practices, policies, and principles should guide federal websites. You can submit ideas on any of the campaigns from Sept 19 – Sept 30, but we will also be hosting one hour dialogue-a-thons with our discussion catalysts on each campaign. You can also follow comments about the dialogue on Twitter under the hashtag #dotgov.

Accessibility Dialogue-A-Thon
Monday September 26, 3:00 PM ET.
We invite you to participate in the one-hour long, live “dialog-a-thon” on Universal Access to have a targeted, real-time conversation with a critical mass of participants. Sharron Rush will be hosting the accessibility dialog-a-thon on Monday, September 26, from 3-4 pm ET. If you are unable to join, you can still participate in the National Dialog for the full 2 weeks. The dialogue-a-thon is a time we’ve devoted to specifically addressing ideas for improving accessibility of federal websites.

More information:
Two -Week National Dialogue on Improving Federal Websites
The National Dialogue for Improving Federal Websites is sponsored by the White House and the U.S. General Services Administration. The dialogue is a critical part of the .gov Reform Initiative launched in June 2011, to streamline how we manage federal websites and provide a better customer experience when people access government information and services online. The online conversation lasts from September 19 through September 30, 2011.

We hope you can chime in to submit, vote, and comment on ideas: http://web-reform-dialogue.ideascale.com/



Sep 16 2011 

All Features Apply

Category: Acquisition Process — BuyAccessible Team @ 10:55 am 

If you acquire a product or a service that comes with more features than those identified in your requirements, the additional features need to meet Section 508 Standards even though they were not specifically solicited. However, if the agency does not install or disables these features, then testing such features for conformance is not necessary.

If we were talking about FISMA and security, no one would question the importance of assuring the conformance of every aspect of any product or service purchased – even the “extras” bundled “for free”. Imagine if we only verified that the security was adequate for the requirements we specified, but we installed the entire product. We’d leave ourselves open to all sorts of possible security intrusions. Similarly, what if we bought an office productivity suite intending to use just the word processing package? Later on, someone might want to use the spreadsheet application but we would have no evaluation information on its accessibility
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3 Responses to “All Features Apply”

1. Jim Tobias says: 
September 19th, 2011 6:24 am 
What if the additional feature is not part of the ‘core functionality’ of the product? For example, an email application might be fully accessible for sending and receiving email, but it may include a screen clock that is not accessible. Is there any such ‘core functionality’ principle in 508?

· Bill Hetzner says: 
September 22nd, 2011 11:28 am 
I do not believe there any core functionality requirement, nore should there be. The issue is whether or not the screen clock in your example is EIT. I think it is and should be accessible.

· Terry Weaver says: 
September 22nd, 2011 11:30 am 
I agree fully with Bill and this is exactly what we’ve been teaching for the past 10 years – the GPATs reinforce as well. ANY functionality provided with the EIT is required to meet the applicable provisions of Section 508, even if it appears to be just a side “benefit”. The law of unintended consequences comes into play here – if the feature is there, it able to be used. If the feature is not there, then there is no possibly of its use.

The concept of all features of an offered product needing to conform to standards isn’t just a 508-thing, imagine the problems we’d face if we took that approach to security features?



Sep 06 2011 

Are external hard drives subject to Section 508?

Category: Is it E&IT? — BuyAccessible Team @ 9:36 am 

External hard drives are subject to Section 508, although there may not be any applicable technical provisions (1194 Subpart B). Two features that may be covered by Subpart B are the on/off switch and connector. 1194.31 (Subpart C) Functional Performance Criteria would apply to the on/off switch indicator.

External hard drives generally come with drivers. In addition, some come with management software for automated backups, etc. Both driver software and application software would be subject to 1194.21Software and Operating Systems.

However, if the hard drive does not come with anything more than driver software, the one relevant technical question is: Does the applications disrupt or disable activated accessibility features of the operating system?

Finally, 1194.41 Information, Documentation and Support would apply in most cases.

Tags: Extranal hard drives, Is it E&IT?

Aug 25 2011 

Do two way radios need to comply with Section 508?

Category: Is it E&IT? — BuyAccessible Team @ 2:06 pm 

We got a call the other day from a government user of the BuyAccessible Wizard about 2-way radios. We don’t get a lot of requests for information on 2-way radios, so we had to think a little. Our conclusion is, yes, 2-way radios are Electronic and Information Technology (E&IT); essentially, they are similar to mobile telephones. We then did our usual search for product accessibility information and found none.

So what are the accessibility features of 2-way radios? The features include many of the provisions from 1194.23 Telecommunications Products. Provisions from 1194.21, 1194.22, and 1194.26 clearly do not apply. Provisions from 1194.31 Functional Performance Criteria (FPC) apply to all products.

Two-way radios have fewer features than mobile phones and do not directly interconnect with the telephone network. It would be a fundamental alteration for a radio to use the baudot signals used by TTYs and therefore it cannot be expected for a 2-way radio to support TTY signals or provide a non-acoustic connection point for TTYs. Likewise, 2-way radios do not provide many other telephone-like services such as voice mail and Caller ID. Therefore, provisions a, b, c, d, e, and j from 1194.23 are not applicable. All other provisions in 1194.23 (f, g, h, i, and k) are applicable to available features of higher end model two-way radios. The FPC will be satisfied by these higher-end models as well.

Now all we have to do is get government buyers to recognize that 2-way radios are subject to Section 508 and get vendors to provide accessibility information about the features of their products!
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Tags: two way radios

2 Responses to “Do two way radios need to comply with Section 508?”

1. Jim Tobias says: 
August 26th, 2011 7:13 am 
Thanks for this interesting look into the kinds of questions that you get!

I wonder if some of the .21 Software and .25 Self-contained Products provisions would apply? The former because these products are software-driven and often have visual displays, and the latter because there may be no way to load additional software or attach any assistive technology.

· Terry Weaver says: 
September 22nd, 2011 10:45 am 
Thanks, Jim, for your insightful comment; we agree that your additional provisions would apply if the two-way radio came with software (external or embedded) that could be used to program features, such as frequencies, in the handsets.



Aug 18 2011 

You know that software is subject to Section 508 requirements, but what about renewing a software license?

Category: Is it E&IT? — BuyAccessible Team @ 11:12 am 

Almost all solicitations for software license renewals that we review ignore Section 508 requirements. Typical software license renewals include software maintenance and support services, which are subject to Section 508 requirements.

Maintenance services can affect the accessibility features of the subject software. If 508 requirements are not included in the license agreement, the results could be maintenance upgrades, patches, etc that interfere with existing accessibility features. If 508 is included, patches and upgrades could be developed to improve accessibility.
Continue reading “You know that software is subject to Section 508 requirements, but what about renewing a software license?”

Tags: software licenses



Aug 04 2011 

How to tell if a keyboard is accessible

Category: BuyAccessible — BuyAccessible Team @ 9:32 am 

The BuyAccessible Wizard frequently receives comments from buyers trying to buy keyboards. Few keyboard manufacturers provide accessibility information for common, inexpensive keyboards. Buyers are not likely to have much luck asking for a VPAT on a $9.99 keyboard and it should be pretty easy to determine if it is accessible.

To meet the Section 508 standard keyboards (and keypads):

1. The keyboard should have raised marks for the F and J key so that people who are blind can orient themselves. If there is a numeric pad, it should have a raised mark at the 5 key.

2. The keys should be easy to operate with one hand and not require grasping, pinching, or twisting.

3. Cap locks, num locks, and other controls must have visual status indicators (typically LED lights) and status must also be available by sound or touch. Most operating systems have accessibility options that allow for sound to indicate status of controls.

4. The keyboard must have a standard connector, USB or PS2.

Some things you probably don’t need to worry about are:

· “Sticky keys” allowing users with physical disabilities to perform operations requiring more than one keystroke (e.g. alt-control-delete) is typically a function of the operating system, not the keyboard. There are some keyboards that have keys that substitute for actions requiring multiple keystrokes.

· Keyboards don’t usually require sound or speech to operate.

· Keyboards can have software drivers, but these are not typically delivered with an inexpensive keyboard.

Have we missed anything?



Aug 25 2011 

Do two way radios need to comply with Section 508?

Category: Is it E&IT? — BuyAccessible Team @ 2:06 pm 

We got a call the other day from a government user of the BuyAccessible Wizard about 2-way radios. We don’t get a lot of requests for information on 2-way radios, so we had to think a little. Our conclusion is, yes, 2-way radios are Electronic and Information Technology (E&IT); essentially, they are similar to mobile telephones. We then did our usual search for product accessibility information and found none.

So what are the accessibility features of 2-way radios? The features include many of the provisions from 1194.23 Telecommunications Products. Provisions from 1194.21, 1194.22, and 1194.26 clearly do not apply. Provisions from 1194.31 Functional Performance Criteria (FPC) apply to all products.

Two-way radios have fewer features than mobile phones and do not directly interconnect with the telephone network. It would be a fundamental alteration for a radio to use the baudot signals used by TTYs and therefore it cannot be expected for a 2-way radio to support TTY signals or provide a non-acoustic connection point for TTYs. Likewise, 2-way radios do not provide many other telephone-like services such as voice mail and Caller ID. Therefore, provisions a, b, c, d, e, and j from 1194.23 are not applicable. All other provisions in 1194.23 (f, g, h, i, and k) are applicable to available features of higher end model two-way radios. The FPC will be satisfied by these higher-end models as well.

Now all we have to do is get government buyers to recognize that 2-way radios are subject to Section 508 and get vendors to provide accessibility information about the features of their products!
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Tags: two way radios

2 Responses to “Do two way radios need to comply with Section 508?”

1. Jim Tobias says: 
August 26th, 2011 7:13 am 
Thanks for this interesting look into the kinds of questions that you get!

I wonder if some of the .21 Software and .25 Self-contained Products provisions would apply? The former because these products are software-driven and often have visual displays, and the latter because there may be no way to load additional software or attach any assistive technology.

· Terry Weaver says: 
September 22nd, 2011 10:45 am 
Thanks, Jim, for your insightful comment; we agree that your additional provisions would apply if the two-way radio came with software (external or embedded) that could be used to program features, such as frequencies, in the handsets.



Aug 18 2011 

You know that software is subject to Section 508 requirements, but what about renewing a software license?

Category: Is it E&IT? — BuyAccessible Team @ 11:12 am 

Almost all solicitations for software license renewals that we review ignore Section 508 requirements. Typical software license renewals include software maintenance and support services, which are subject to Section 508 requirements.

Maintenance services can affect the accessibility features of the subject software. If 508 requirements are not included in the license agreement, the results could be maintenance upgrades, patches, etc that interfere with existing accessibility features. If 508 is included, patches and upgrades could be developed to improve accessibility.
Continue reading “You know that software is subject to Section 508 requirements, but what about renewing a software license?”

Tags: software licenses



Aug 04 2011 

How to tell if a keyboard is accessible

Category: BuyAccessible — BuyAccessible Team @ 9:32 am 

The BuyAccessible Wizard frequently receives comments from buyers trying to buy keyboards. Few keyboard manufacturers provide accessibility information for common, inexpensive keyboards. Buyers are not likely to have much luck asking for a VPAT on a $9.99 keyboard and it should be pretty easy to determine if it is accessible.

To meet the Section 508 standard keyboards (and keypads):

1. The keyboard should have raised marks for the F and J key so that people who are blind can orient themselves. If there is a numeric pad, it should have a raised mark at the 5 key.

2. The keys should be easy to operate with one hand and not require grasping, pinching, or twisting.

3. Cap locks, num locks, and other controls must have visual status indicators (typically LED lights) and status must also be available by sound or touch. Most operating systems have accessibility options that allow for sound to indicate status of controls.

4. The keyboard must have a standard connector, USB or PS2.

Some things you probably don’t need to worry about are:

· “Sticky keys” allowing users with physical disabilities to perform operations requiring more than one keystroke (e.g. alt-control-delete) is typically a function of the operating system, not the keyboard. There are some keyboards that have keys that substitute for actions requiring multiple keystrokes.

· Keyboards don’t usually require sound or speech to operate.

· Keyboards can have software drivers, but these are not typically delivered with an inexpensive keyboard.

Have we missed anything?

Jul 29 2011 

Good visit to FOSE last week

Category: BuyAccessible — BuyAccessible Team @ 2:30 pm 

Last week representatives from the BuyAccessible team and GSA Section 508 office attended the FOSE 2011 conference. Over 200 people including government and vendors visited our booth to learn more about Section 508 and the Section 508 services that GSA provides. Some interesting conversation topics were had, and we were excited to see the increased interest from vendors as well as federal agencies. More and more people express they have knowledge of Section 508 but still were a bit confused about their role in the process. We have created several guidance documents that can help sort out some of that confusion, and the BuyAccessible Wizard can play an instrumental role ensuring that accessibility is addressed in the procurement process.

One Response to “Good visit to FOSE last week”

1. admin says: 
July 29th, 2011 2:39 pm 
Links to the guidance documents are also available on Section508.gov under Policies.

Jul 18 2011 

New Guidance Document on Acquisition for Accessible EIT

Category: Acquisition Process — BuyAccessible Team @ 3:15 pm 

GSA’s Section 508 program recently created a guidance document, “Guidance on Acquisition for Accessible EIT” (in PDF and doc format).

Federal acquisitions of accessible EIT (Electronic and Information Technology) are based on an agency or department having a detailed process for addressing Section 508. While the process can be quite involved for some acquisitions, it can be summarized in five simple steps for agency responsibility and regulations as defined in the FAR:

1. Determine Need: Do acquisition deliverables include EIT subject to Section 508?

2. Identify Requirement: Which sections of the Section 508 standard apply to each EIT deliverable?

3. Conduct Market Research: Is accessibility information about EIT deliverables available?

4. Assemble the Solicitation: What does the vendor need to know about my Section 508 requirements?

5. Evaluate and Accept Deliverables: How can the Agency determine if accessibility requirements have been met?

The Guidance Document is a brief explanation of each step and the associated governing FAR language. Please send us your comments here on the Accessibility Forum 2.0 blog.
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Tags: guidance document

6 Responses to “New Guidance Document on Acquisition for Accessible EIT”

1. Alice says: 
May 14th, 2013 11:50 am 
Is an electronic report required under a contract as a deliverable subject to 508 compliance?

· admin says: 
May 17th, 2013 10:13 am 
Thank you for your technical assistance question. It was forwarded by GSA to the Access Board for a response. My response is based on the Standards that the Access Board issued in 2000. 

As explained in the FAQs on the section508.gov website, an electronic report, such as a PDF, is considered electronic and information technology subject to 508 when it is posted on a federal website.

It is a best practice for an agency to require 508 conformance in its contract. If the agency does not ask for accessibility in advance and the delivered report is not accessible, then the document will need to be remediated before posting it on a website. Fortunately, some companies are proactive and produce accessible reports in support of their federal customer???s 508 obligations.

David Baquis
Accessibility Specialist
U.S. Access Board

2. Anya says: 
October 24th, 2012 1:44 pm 
Is an online survey considered EIT and subject to 508 compliance?

· admin says: 
October 26th, 2012 10:48 am 
Yes, an on-line survey is EIT. Section 508 is part of the Rehabilitation Act. It is a procurement requirement for the Federal government. If you are a Federal government employee it would apply. Section 508 standards are still a good idea to use, if you would like to assure your survey is accessible. Your local state or city may have their own accessibility requirements.

3. cecilia stegall says: 
January 23rd, 2012 10:58 am 
Why does the Web and Software standards subpart apply to documentation.

· admin says: 
January 24th, 2012 12:46 pm 
Thank you for your question Cecilia. If the contract required documentation and that documentation was provided on a website, then web standards apply.



Jul 08 2011 

How GSA Evaluates Your IT Solicitations on FedBizOpps

Category: Acquisition Process, Announcements, BuyAccessible — admin @ 11:02 am 

Since 2006 GSA’s Section 508 team has conducted a solicitation sampling program to gain insight into how well Section 508 accessibility requirements are correctly considered in procurements which contain deliverables related to electronic and information technology (EIT), and to provide agencies with information about what can be done to improve this performance. Each solicitation receives a grade and feedback letter which is sent to the solicitation officer and the agency Section 508 Coordinator. The details of how that grade was obtained were formerly included in the letter. Starting this month, the letters will instead include a Evaluation Scenario number. If you received a feedback e-mail on your solicitation, you can read the Evaluation Scenarios of Solicitations document available on this page and search for your number.

Other blog posts on the GSA FedBizOpps sampling program can be found here.

Tags: GSA FedBizOpps Sampling Letters



Jul 06 2011 

Hearing Loss Association Convention 2011 presentations available on web

Category: Uncategorized — admin @ 3:35 pm 

The Hearing Loss Association of America hosted their Convention 2011 on June 16-19. Many speaker’s presentations are available on their website. One presentation related to electronic and information technology was: The Wireless Industry: Finding the Cell Phones or Mobile Devices to Meet Your Needs.

One Response to “Hearing Loss Association Convention 2011 presentations available on web”

1. admin says: 
July 21st, 2011 3:55 pm 
The Hearing Loss Association of America (HLAA) just let us know that there is also information on the convention available at the Convention Blog as well as from the Northern Virginia Resource Center site. Also of interest will be the keynote speech video of Chris Artinian’s speech which resulted in a standing ovation that will be posted on their site soon. Lastly, a wrap-up will be in the Sept/Oct issue of Hearing Loss Magazine.

Jun 28 2011 

10 Years ago FAR requirements began for Section 508

Category: Announcements — Terry Weaver @ 12:06 pm 

Last Saturday, June 25, was the 10th anniversary of the date that the FAR requirements for Section 508 of the Rehabilitation Act took effect. Ten years ago, that was a really big deal – agencies and companies feared its impact on applications, web sites and, of course, procurements.

What do you think has changed since June 25, 2001?
Have you seen improvements in accessibility?
What would you do to make the goal of Section 508 more attainable?



Jun 21 2011 

CIO Council’s Accessibility Best Practices Library

Category: Acquisition Process, Announcements, Website Accessibility — Robert Baker @ 3:08 pm 

The CIO Council Accessibility Committee has just published the Accessibility Best Practices Library.

The library is the first deliverable created by the Best Practices Subcommittee under the auspices of the recently established CIO Council Accessibility Committee. A committee of Section 508 coordinators and implementation experts from a broad spectrum of federal agencies are developing repeatable, transferable processes and guidance to help successfully implement Section 508.

To better leverage the experience of Section 508 practitioners like you, please recommend examples from your agency. Please take some time to review this page and share your agency practices via the Best Practices Submission Form at the bottom of the page.

Robert Baker, PMP
SSA Section 508 Coordinator
Social Security Administration

Tags: best practices, CIO Council Accessibility Committee

One Response to “CIO Council’s Accessibility Best Practices Library”

1. Joanne Lastort says: 
November 23rd, 2012 2:43 pm 
A couple of links aren’t working. The Accessibility Best Practices Library and the Accessibility Best Practices Methodology are not found on the CIO site.

Keep up the great work. I really like this blog.

Jun 17 2011 

We can’t tell you if a product complies with Section 508

Category: Acquisition Process, BuyAccessible — BuyAccessible Team @ 9:24 am 

As part of our job supporting the BuyAccessible Wizard, we often get questions asking if a specific product complies with Section 508. This is a question we can’t answer. Remember it is the agency itself that must comply with Section 508, not the product or the services. When an agency is determining the requirements for an RFP, it must include the accessibility requirements. The BuyAccessible Wizard helps agencies to define their accessibility requirements, and we can point them to accessibility information or give them advice on how to find accessibility information. Ultimately it is the agency’s evaluation that will determine how well a product or service meets their requirements.

We recently created a New Guidance Document on Conducting Accessibility Market Research to help you find accessibility information on products and services.
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Tags: guidance document

2 Responses to “We can’t tell you if a product complies with Section 508”

1. Jake Joehl says: 
June 28th, 2011 11:35 am 
I am doing some research for my volunteer job, and I need to know how exactly you differ from Raising the Floor at http://www.raisingthefloor.org . It seems like you don’t support free and open-source software. Is this true?

· admin says: 
June 28th, 2011 4:07 pm 
The Accessibility Forum 2.0 blog primarily focuses on Section 508 of the Rehabilitation Act and helps encourage a dialog among all interested parties to improve the accessibility of the government’s information and technology. Section 508 contains accessibility requirements for the US Federal government and is a law with which agencies must comply. We ultimately want to see the Federal workplace be better for employees with disabilities and have information that the Federal government produces be accessible to citizens with disabilities. We don’t advocate for any specific software or products, just more accessible ones.

Jun 14 2011 

Listening to your concerns and ideas about Section 508

Category: Announcements — BuyAccessible Team @ 11:00 am 

The Federal CIO Council, in collaboration with the Chief Acquisition Officers Council, the GSA Office of Governmentwide Policy and the U.S. Access Board, is holding a series of listening sessions about Section 508 to engage citizens and employees in expressing concerns and proposing ideas. Feedback from the listening session will be used by, and shared across, agencies to improve accessibility and usability. The next one is on Friday June 17 at Stanford University. More information is on the CIO Council website. That site also includes transcripts from past listening sessions.

Update on 6/14/2011: A registration page is now available for the Stanford event
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Tags: Federal CIO council

4 Responses to “Listening to your concerns and ideas about Section 508”

1. Terry Dow says: 
June 13th, 2011 8:32 pm 
I need certification for the good mobile messaging clients.

· admin says: 
June 14th, 2011 1:06 pm 
Hello Terry Dow. Thank you for visiting the Accessibility Forum 2.0 blog. There is no Section 508 certification authority or process. (See this past post.) You could ask Good Mobile Messaging for a Voluntary Product Accessibility Template (VPAT) to learn more about the accessibility of their software products.

2. Greg Zobel says: 
May 31st, 2011 4:39 pm 
Is there any intention to use eye tracking research to help improve accessibility and usability? Given all of eye tracking’s benefits in website design, not to mention user-centered research, it could prove very valuable in terms of the data it generates with different users.

· admin says: 
June 1st, 2011 4:27 pm 
Hello Greg. Thank you for visiting the Accessibility Forum 2.0 blog. We really don’t know much about eye tracking research. That is more a question for agencies that support research, such as the National Science Foundation, National Institutes of Health etc. Section 508 doesn’t address research but is focused on helping Federal agencies develop, buy, and use IT that meets the Accessibility Standard.

Jun 07 2011 

Vendors like Solicitations created with Quick Links

Category: Acquisition Process, Quick Links — Terry Weaver @ 1:54 pm 

I got an interesting comment at two recent events I was attending – vendors like solicitations created using GSA’s BuyAccessible Quick Links tool. Quick Links contain pre-packaged Section 508 documentation for some standard Electronic and Information Technology (EIT) items. The documentation includes solicitation language and Government Product/Service Accessibility Templates (GPAT). Vendors like it because for the first time they are getting consistent information from the government on what Section 508 provisions apply to their products. We hope that this consistency will help vendors to create and offer more accessible products and services.

Tags: solicitation language

May 24 2011 

New Guidance Document on Conducting Accessibility Market Research

Category: Acquisition Process, Announcements — BuyAccessible Team @ 10:08 am 

GSA’s Section 508 program recently created a guidance document, Guidance on Conducting Market Research.

Buyers in federal agencies are required by law and regulation to conduct market research. Market research is a means of ensuring that what we want to purchase is in fact actually available. For ensuring accessibility and compliance with Section 508 when the planned purchase is for an Electronic and Information Technology (EIT) product or service, market research is absolutely essential and needs to be documented in writing.

Conducting market research is easy, if information is available. There are several existing paths to achieve quality market research. One option is to use the BuyAccessible Wizard, a free web-based tool that helps in the acquisition of EIT products and services. This document also provides guidance on using the internet to conduct searches for accessibility information.

Check out our newest guidance document and, as always, please send us your comments here on the Accessibility Forum 2.0 blog.
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One Response to “New Guidance Document on Conducting Accessibility Market Research”

1. admin says: 
August 2nd, 2011 12:11 pm 
This is also available on Section508.gov 

May 17 2011 

How to provide information on fundamental alterations

Category: Misconceptions — BuyAccessible Team @ 10:32 am 

Recently we heard a question on how a vendor could provide information on the fact that making their product fully Section 508 accessible would require a fundamental alteration. Section 508 1194.3 (e) states that an exception to the Section 508 rule is that the part shall not be constructed to require a fundamental alteration in the nature of a product or its components.

Ultimately it is the agency’s responsibility to claim exceptions, not the vendor’s. The agency will use information from the vendor to make that assessment.

The answer to the question above is that the Vendor Product Accessibility Template (VPAT) does not have a place to write about Section 508 exceptions. The vendor could make a comment under the “Remarks and Explanations” column about how certain aspects of their product don’t conform and that making changes would require a fundamental change to the product or its components.

Tags: Common Misconceptions, exceptions, VPAT



May 13 2011 

BuyAccessible System back up

Category: Announcements, BuyAccessible — BuyAccessible Team @ 10:13 am 

The BuyAccessible System server is back up again! You can now access all the tools including:

· BuyAccessible Wizard- Read more about it in this post
· QuickLinks- A description of those resources are in this post

· Product and Services Directory- a place for vendors to add data and references to company and accessibility information about Electronic and Information Technology product and services for government buyers



May 10 2011 

BuyAccessible System is down

Category: Announcements, BuyAccessible — BuyAccessible Team @ 10:55 am 

The BuyAccessible System is currently down due to some server issues. The problem is being addressed, and we expect it to be resolved quickly. This impacts the BuyAccessible Wizard, Product and Services Directory, and Quick Links. We apologize for the inconvenience. You are welcome to submit a comment here, if you have any questions.



May 04 2011 

We need to ask for more VPATs

Category: Acquisition Process, BuyAccessible — Terry Weaver @ 1:01 pm 

The biggest problem with buying accessible electronic and information technology in the Federal government isn’t bad VPATs (or other 508 conformance documentation); it is the fact that we don’t even ask most of the time! As part of GSA’s sampling of Fed Biz Opps solicitations, we check to see if agencies request a VPAT from vendors when they are trying to procure EIT. In our sampling, we found that only 6% of the time do agencies ask for a VPAT.

The fix? Use BuyAccessible.gov and get the right language for your solicitation, and you can require your offerors to fill out and submit the Government Product/Services Accessibility Template (GPAT).

To learn more about the difference between a VPAT and GPAT read this past post.

Tags: GPAT, GSA FedBizOpps Sampling Letters, VPAT

5 Responses to “We need to ask for more VPATs”

1. Bill Hetzner says: 
June 15th, 2011 3:42 pm 
In responding to user comments to the BuyAccessible Wizard it is apparent that certain agencies require a VPAT in order to buy micropurchase product. A typical comment is “I need a VPAT for a Xenius2000 notebook computer.” However, it doesn’t seem to matter what the VPAT says about accessibility. The existence of a VPAT is seemingly the only requirement.

2. Teresa says: 
June 14th, 2011 10:19 pm 
My advice, if you ask for a VPAT, verify it with testing. Often VPATS are not accurate, more often than not. A VPAT that is not accurate, and the companies fill them out, is not useful at all in making decisions. One of the problems is actually the whole concept of a VPAT, which may be filled out by the company that may or may not understand the requirements to even fill it out correctly–but the real problem is agencies that do not do 508 testing or any verification the accuracy of the VPAT. I don’t think the VPAT by the company stated it meet the 508 standards will hold up as a defense in court when the E&IT product does not meet the standards or is not usuable by individuals with disabilities. VPATs beware! Verify the information in the VPAT by 508 testing as your agency will ultimately be responsible for the procurement, not the company that has already has your money deposited in the bank.

· admin says: 
June 15th, 2011 2:56 pm 
Hi Teresa. Thank you for visiting the Accessibility Forum 2.0 blog. You bring up an excellent point about the importance of testing.
We believe that first you need to ask for the information, then you need to test to make sure it is correct. We found, for example that since January 2011, only 14% of electronic and information technology solicitations in FedBizOpps that we sampled asked vendors for VPATs or similar information.

3. Dennis Lapcewich says: 
June 14th, 2011 12:51 pm 
We don’t need VPATs. We need GPATs. VPATs, by definition, are industry driven, industry provided, voluntary documents to assist agencies in determining whether an EIT meets the requirements of Section 508.

We need to drop the “voluntary” language. Accessible EIT is not voluntary. It’s a requirement under law. Agencies should not have to ask for them. Contract language should require them.

· admin says: 
June 15th, 2011 4:56 pm 
Hello Dennis, we agree that agencies should require vendors to submit an GPAT or VPAT with their proposal for it be considered an acceptable proposal. In a way, it doesn’t matter if you call it a VPAT or a GPAT, it is required to compete for the work. The only thing voluntary in that instance is whether or not the company wants to participate, if so, submit a VPAT/GPAT, if not, the company isn’t competing for the contract, period.

Apr 19 2011 

Upcoming Event on Section 508 Testing and Remediation: Application and Best Practices

Category: Announcements — BuyAccessible Team @ 4:46 pm 

On Tuesday April 26, 2011, there is a free workshop called, “Section 508 Testing and Remediation: Application and Best Practices.” Presenters include Paul Lloyd, USDA Target Center, and Nicshan Floyd, Office of Accessible Systems and Technologies, DHS.

There will be seats in the Library of Congress, Montpelier Room, Madison Building as well as a webcast. Registration is required for both. For information on attending in person and to receive a security badge contact Katherine Otts by April 25.

This workshop will focus on how to ensure access barriers to electronic information and technology are eliminated by testing products, software, applications and web content in advance to the Section 508 Standards. Mr. Floyd and Mr. Lloyd will discuss testing methods, manual and automated testing tools, other available resources and share best practices for conducting Section 508 testing and remediating non-compliance. The presenters will share their experience, examples, test scripts and best practices that can easily be used by technical and non-technical staff alike to integrate and complete Section 508 compliance testing in the agency Section 508 plans.

This is Workshop 8 of:
Issues and Answers in Digitization
A Joint CENDI/FLICC/FADGI Workshop Series
With special support from the National Science Foundation
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Tags: NSF, Section 508 remediation, Section 508 testing, Target Center

4 Responses to “Upcoming Event on Section 508 Testing and Remediation: Application and Best Practices”

1. Pete Martin says: 
April 22nd, 2011 1:14 pm 
Registration form says “Webcast registrations have reached our seat limit.” Why should there be a “seat limit” on a webcast? If there’s a demand, couldn’t you figure out some way to increase the limit? If the limit cannot be changed, then the question of whether this will be archived becomes more important.

· admin says: 
April 26th, 2011 10:24 am 
Hello Pete. Thanks for visiting the Accessibility Forum 2.0 blog. We are not sponsoring this event; we were just passing on the word about it. For questions, please contact Katherine Otts (kotts@nsf.gov). If there is a recording available after the event, we will also try to post a link to it here.

2. Jim Tobias says: 
April 20th, 2011 11:20 am 
Will there be a way to attend this workshop remotely? Will it be archived and made available in any form? Thanks.

· admin says: 
April 20th, 2011 1:37 pm 
Yes, there will be a webcast. You have to register to receive the web invitation. I am not sure if the presentation will be archived. You could send a note to Katherine Otts (kotts@nsf.gov), one of the organizers, to ask. If it is available on the web, we will try to post a link here.



Apr 12 2011 

Recent conversations about 508

Category: Acquisition Process — BuyAccessible Team @ 12:57 pm 

Recently, GSA gathered a number of people responsible for their agencies Section 508 programs, including contracting officers, to discuss how well government acquisitions were including correct language in their solicitations. The conversation shared some best practices, gave advice on avoiding “worst practices” and provided the attendees with a copy of “Guidance on Creating 508 Compliant IT Solicitations” to help them improve their processes.

Here are some other blog posts on Section 508 and the acquisition process.

Tags: solicitation guidance



Apr 05 2011 

NPR interview about Section 508

Category: Announcements, Website Accessibility — Terry Weaver @ 1:11 pm 

On Tuesday March 29, I had the opportunity to be a guest on the Kojo Nnamdi NPR radio show talking about Technology and Accessibility. We talked about the federal government’s efforts to make websites more accessible and Section 508.
A recording is available on-line, as well as a transcript.



Mar 29 2011 

Accessibility of documents on websites

Category: Acquisition Process, Is it E&IT?, Website Accessibility — BuyAccessible Team @ 9:00 am 

How often do your contractors or internal staff create information deliverables, like reports, that you intend to put on the web? If you plan to make reports available through a link on website, then it becomes subject to Section 508 Provisions from 1194.22, 1194.31, and 1198.41(a) apply.

· 1194.22 Web-based Intranet and Internet Information and Applications- Some of its provisions apply to reports on the web, for example (a) providing text equivalents for non-text elements like images, (c) information conveyed with color is also available without color, (g) row and column headers for data tables, and (n) making electronic forms accessible

· 1194.31 Functional Performance Criteria- Need to assure that the document can be used with assistive technology like a screen reader.

· 1194.41(a) Information, Documentation, and Support- Reports should be provided alternate formats upon request

Additionally, if the report contains interactive elements, then 1194.21 Software and Operating Systems also applies.

Here are some reference materials that may be helpful:

· More information on the Section 508 standards can be found at Section508.gov.

· Additional Section 508 tools are available at BuyAccessible.gov. You can search for “Information Content Services” in the Quick Links.

· A documentation checklist from IBM (Note: This is not a government site.)

· An earlier blog post on accessible PDF.
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Tags: accessible documents

3 Responses to “Accessibility of documents on websites”

1. Heron says: 
May 17th, 2011 4:53 am 
That’s a good point raised. Staff often release papers not intended for use on the Internet, but which subsequently nevertheless do find their way on the corporate site. I wasn’t aware of these specific provisions.

2. Jim Tobias says: 
March 29th, 2011 11:56 am 
Are information deliverables like reports subject to Section 508 only if they are published on the web? How about reports or other documents that circulate among staffers via email? If the latter are covered as well, are there guidelines or best practices collected anywhere? Thanks.

· admin says: 
March 30th, 2011 3:02 pm 
Hi Jim. Thanks for your comment. Under the current standard, provisions are only mentioned for information on the web. We expect that the new standard will cover other types of information. Our team recommends that all significant documents be made accessible, because you never know if you will be posting that document on the web in the future. Remediation of inaccessible documents is expensive, so it is faster and cheaper to do it right the first time.

Mar 22 2011 

Section 508 Resources for Developers and Vendors from SSA

Category: Agency Shared Practices — BuyAccessible Team @ 4:38 pm 

The Social Security Administration recently published some Section 508 resources for developers and vendors.
Resources for Software Developers:

· SSA Accessibility Best Practices Library (HTML Coding Examples)

· SSA Alternative Text Guide

· SSA Accessible Document Authoring Guide

· SSA Paper Prototype Accessibility Checklist

Resources for Vendors doing business with SSA:

· SSA Guide to Completing A VPAT (tells vendors how to properly complete a VPAT for quality assurance purposes)

· SSA Guide to Applying Section 508 Standards (gives vendors a high level understanding of how SSA interprets the existing 508 standards and how we will evaluate their products for conformance to applicable standards)

If you have any comments or questions about them, you can contact:
Robert Baker, PMP
SSA Section 508 Coordinator
Social Security Administration
robert.c.baker@ssa.gov

Tags: developers, vendors



Mar 17 2011 

What message are you conveying to vendors in your solicitation?

Category: Acquisition Process — BuyAccessible Team @ 2:01 pm 

Consider the message you are sending to your vendors in you solicitation. If you are not specific in your Section 508 requirements as required by the FAR, it appears that vendors ignore Section 508. As part of the GSA Section 508 program, our team reviews FedBizOpps solicitations. In the past three years of review, we have seen that solicitations with general Section 508 clauses never have any questions from vendors about Section 508. If vendors are never asking questions about this kind of vague, Section 508 language, it seems highly likely that they are not concerned with accessibility requirements. This provides some evidence that vendors only take Section 508 seriously if the government does.

Tags: solicitation language



Mar 11 2011 

Are there “standard Section 508 clauses”?

Category: Acquisition Process, BuyAccessible — BuyAccessible Team @ 10:50 am 

No. Standard solicitation clauses are statements that indicate Section 508 applies or may apply without going into the detail of identifying EIT deliverables and what sections and provisions are applicable to each deliverable. Here is an attempt to use a standard clause in a solicitation: “All EIT supplies and services provided under any resultant contract must comply with the applicable accessibility standards.” Clauses like this simply don’t cut it. Standard clauses are not specific as required in part 39 of the FAR: you, the government, are required to identify specific Section 508 requirements for each EIT deliverable in your solicitation. This is your responsibility, not the vendors’. Providing specific Section 508 requirements will encourage vendors to bid more effectively.

The free tools at BuyAccessible.gov can help you to identify the specific Section 508 requirements for your deliverable.

Tags: solicitation language



Mar 02 2011 

Upcoming Events

Category: Announcements — admin @ 11:08 am 

Here are some upcoming events in March.

· CSUN. The 26th Annual International Technology & Persons with Disabilities Conference - March 14-19, 2011 in San Diego, CA

· IRMCO. GSA’s Interagency Resources Management Conference – an executive forum to collaborate on key strategies that shape and transform government management priorities of the future – March 15-16. 2011 in Washington, DC

· 2011 Web and New Media Conference. The annual Government Web Managers Conference – March 17 and 18, 2011 in Washington, DC

Feb 18 2011 

BuyAccessible system is back up!

Category: BuyAccessible — BuyAccessible Team @ 11:17 am 

The BuyAccessible System is working again and available at BuyAccessible.gov. It was down for a few days due to server security upgrades. You can now get to the tools: BuyAccessible Wizard, Quick Links, and the Product and Services Directory.

For more information on these tools, you can read past posts about about the BuyAccessible Wizard and Quick Links.



Feb 15 2011 

BuyAccessible System Still Down

Category: Announcements, BuyAccessible — BuyAccessible Team @ 2:25 pm 

The kinks are still being worked out of the new server configuration. Section508.gov appears to be working, but BuyAccessible.gov is still not completely up and functioning yet. This impacts the BuyAccessible Wizard, Quick Links, and the Product and Services Directory. We will keep you posted on progress.



Feb 11 2011 

BuyAccessible and Section508.gov are down this weekend

Category: Announcements, BuyAccessible — BuyAccessible Team @ 11:40 am 

Buyaccessible.gov and Section508.gov are both down this weekend for GSA security upgrades. They are expected to be back on-line and open for business on Monday.



Feb 11 2011 

New Media, Old Accessibility?

Category: Website Accessibility — BuyAccessible Team @ 11:36 am 

Web 2.0 technologies (a.k.a. new media) provide opportunities for agencies to disseminate and collect information in new and exciting ways. Wikis, blogs and social networking sites are all examples of connecting people electronically. Agencies are already working on policies, regulations and guidance on the use of Web 2.0 media.

But what about existing regulations – such as Section 508. Well, as it turns out Web 2.0 technologies are mostly new uses and combinations of existing “Web 1.0″ technologies! According to Wikipedia, “It does not refer to an update to any technical specifications, but to changes in the ways software developers and end-users utilize the Web.” Therefore, EIT accessibility considerations for Web 2.0 should be in part be based on existing EIT accessibility standards. While existing Section 508 technical requirements may apply to Web 2.0 technology, it likely to be in new combinations and ways to fit the physical and functional characteristics of the new technologies. We view the world of Web 2.0 as:

· Social networking

· Collaboration, Co-Inventing and Problem Solving

· Publishing and Enterprise Search

· Virtual Worlds

Upcoming posts will explore accessibility in each of these categories. Stay tuned and get in on the discussion!

Tags: New Media Old Accessibility



Feb 10 2011 

Why is it important for requiring officials to specify accessibility requirements and not contracting officials?

Category: Acquisition Process — BuyAccessible Team @ 9:00 pm 

Requiring officials should specify accessibility requirements for EIT as directed in the FAR, because they are the most likely to understand how that EIT will be used and to determine what provisions from Section 508 will apply. Contracting officials do not typically have the technical expertise needed to identify technical provisions. Further, contracting officials may not be aware of the need for information, documentation and support. Is there software embedded in the instrument and/or contained in the PC? Does the instrument require technical support from the vendor? Just as important, these are all specifications the vendor needs to know to provide the most accessible product.



Feb 08 2011 

Creating Accessible Flash

Category: Website Accessibility — BuyAccessible Team @ 10:00 am 

Do you need to make a Flash video for your website? If you do, it needs to be accessible to people with disabilities. The United States Department of Veterans Affairs recently created a on-line course called, “Creating Accessible Flash” to help you apply Section 508. It is available for free on the VA website. VA discussed Flash in their presentation during the 2010 IDEAS conference in December.

Tags: 2010 IDEAS conference, Flash, video accessibility



Feb 01 2011 

Accessibility Events this Winter

Category: Announcements — BuyAccessible Team @ 11:38 am 

Here are some upcoming accessibility events.

· CSUN – The 26th Annual International Technology & Persons with Disabilities Conference - March 14-19, 2011 in San Diego, CA

· 2011 Web and New Media Conference- the annual Government Web Managers Conference – March 17 and 18, 2011 in Washington, DC

Note that the CSUN early bird discount rate for registration ends Feb 4.

Tags: CSUN, Web Managers Conference

Jan 26 2011 

Information Security and Electronic and Information Technology Accessibility: Are the requirements at odds?

Category: Improving Accessibility — BuyAccessible Team @ 11:30 am 

Electronic and Information Technology (EIT) accessibility aims to provide access and use of information by persons with disabilities. The purpose of information security is to limit access to people who have a need to know. But it can also limit access for people who need to know, but happen to have disabilities. People who are blind have trouble orienting a smart card to fit in a smart card reader. People with physical disabilities may not be able to provide required biometric information. There are both Section 504 (accommodation) and Section 508 (accessibility) issues with information security, but accessibility or accommodation requirements are often not included when acquiring EIT security solutions or security features for EIT technologies. Although the purposes of EIT accessibility and security may seem at odds, technical solutions that satisfy both requirements can be delivered. But if agencies aren’t asking vendors for EIT accessibility features vendors have no incentive to provide them.

Tags: information security, Security



Jan 24 2011 

Guidance on Creating Section 508 Compliant IT Solicitations

Category: Acquisition Process — BuyAccessible Team @ 9:44 pm 

The GSA’s Section 508 program recently created a guidance document called “Guidance on Creating 508 Compliant IT Solicitations.” Accessible information technology (IT) is technology that can be used by people with disabilities. And it is not just the right thing to do, it’s the law. Federal agencies are required to provide “comparable access” to data and information technology for people with disabilities to those without disabilities. This is Section 508 of the Rehabilitation Act, and it is implemented through the procurement process which means that all IT procured (and used, developed and maintained) by the Federal government must be accessible.

A well written solicitation goes a long way toward ensuring agency compliance and accessible IT. In your solicitation you should:

1. State that your IT must be accessible;

2. Indicate which provisions of the Section 508 standard apply to your purchase;

3. Request accessibility information from vendors that respond to your solicitation;

4. Evaluate received proposals based on responses to your accessibility requirements; and,

5. Let vendors know you plan to inspect deliverables based on meeting accessibility requirements.

More information on how to do this is available in the guidance document attachment (Guidance on Creating 508 Compliant IT Solicitations).

Tags: guidance document, solicitation guidance

4 Responses to “Guidance on Creating Section 508 Compliant IT Solicitations”

1. admin says: 
August 2nd, 2011 12:17 pm 
This is also available on Section508.gov

2. Amy Mooren says: 
February 11th, 2011 5:27 pm 
Great document sequel to OMB memo last July, and have found it useful.

Two very minor typos: Page 1, second paragraph needs the space before it. Page 2, fourth parag, word “followed” needs “ed” removed.

· admin says: 
February 15th, 2011 2:13 pm 
Thank you Amy. We will look into those recommended edits.

3. Tweets that mention Guidance on Creating #Section #508 Compliant IT Solicitations": #a11y #accessibility -- Topsy.com says: 
January 25th, 2011 10:52 pm 
[...] This post was mentioned on Twitter by Mike Paciello and DeborahEdwards-Onoro, ken kipnes. ken kipnes said: RT @mpaciello: "Guidance on Creating #Section #508 Compliant IT Solicitations": http://ow.ly/3JXhu #a11y #accessibility [...]

Jan 19 2011 

Are conferences subject to Section 508?

Category: Is it E&IT? — BuyAccessible Team @ 11:07 am 

Are conferences Electronic and Information Technology and subject to Section 508? On one hand, accommodation for attendees with disabilities is not Section 508. Those accommodations are covered by ADA. On the other hand, websites and presentations, webinars, and other electronic information distributed as part of the conference are subject to Section 508. For example if you have a website for registration and publishing the agenda, that website needs to be Section 508 compliant. Also if you publish presentations on the web after the conference, those documents need to be Section 508 compliant.

Here is a past post we wrote about accessible presentations. Some key points are: to ask attendees about accommodation needs and provide for them; remind speakers to repeat what is displayed on any screen in case any audience member can’t see it; and requiring everyone to use a microphone.

Accessibility of buildings, while not covered by Section 508, is also important. You can learn more about it from the Access Board website.

There is free training available on accessible conferences through the Section 508 Universe. You can register for a Section 508 Universe account here.



Jan 18 2011 

Our New Year’s Resolution: BeAccessible

Category: BuyAccessible — BuyAccessible Team @ 10:00 am 

Our New Year’s resolution is to move from focusing on just BuyAccessible to BeAccessible. Our current tools provided Section 508 guidance for government buyers of Electronic and Information Technology (EIT). But, Section 508 also includes development, maintenance and use of accessible EIT. To assist users to BeAccessible, our goal is to provide our tools and resources for these other types of uses and make these tools and resources easy to find. For example, EIT developers could use the current BuyAccessible tools to determine Section 508 requirements for a specific product; however, the path to this information is not very clear. We plan to package these development guides in a manner which makes them easily accessible to the intended end user. We are also thinking about customizing resources for users with disabilities to help them, for example, know what accessibility features are important in a particular product type.

Do you have any ideas about tools and resources that could be useful to BeAccessible?

Tags: Be Accessible, BeAccessible, development, maintenance, use

2 Responses to “Our New Year’s Resolution: BeAccessible”

1. Jim Tobias says: 
January 23rd, 2011 12:07 pm 
This is a really great idea! Users, developers, system administrators and others not involved in procurement can benefit from this kind of information. Indeed ‘accessibility’ is only in place when these folks have that info and can implement it usefully. Some can be gleaned from manufacturers, of course, and some can be drawn from users who are familiar with the products. Listservs and blogs carry lots of info from expert users who have collected ‘tips and tricks’ over the years. Collecting the information from dozens of online sources is a challenge, and even more so will be categorizing it and making it easy to find. One way to engage manufacturers would be to make explicit requests for detailed information about accessibility and compatibility features (as in 1194.41(b)), which could then become part of your resource, especially if it were in standardized format. I think the Global Accessibility Reporting Initiative (GARI) project of the Mobile Manufacturers Forum is an interesting example of how this can be done.

· admin says: 
January 25th, 2011 7:11 pm 
Jim, thank you for the good ideas.



Jan 07 2011 

Top Posts of 2010

Category: About this blog — admin @ 11:31 am 

This year we launched the Accessibility Forum 2.0 blog for conversation about Section 508. Some of our most popular posts (as indicated by unique visits per day) in 2010 were:

· Common Misconceptions about Section 508

· Need Section 508 Testing Tools?

· Common Misconception: Section 508 Certification 

· Accessible CAPTCHA

· Increasing Federal Employment of Individuals with Disabilities

· Celebrating the 20th Anniversary of ADA!

We are looking forward to another good year in 2011. As always, questions, comments, and suggestions for topics are welcome.

Dec 10 2010 

12 More Quick Links Available!

Category: Acquisition Process, Announcements, BuyAccessible, Quick Links — BuyAccessible Team @ 10:00 am 

We just added 12 more Quick Links to Buyaccessible.gov to bring the total to 29! There is a whole new interface called the Quick Links Resource Center to help you quickly find pre-packaged Section 508 documentation for some standard EIT deliverables.

On the home page you can select an EIT deliverable (i.e. a product or service), then say if you are a buyer, micropurchaser, or seller.

· Buyers’ Quick Links include solicitation language.

· Buyers and Micropurchasers’ Quick Links include a GPAT to help communicate applicable Section 508 requirements to vendors.

· Vendors’ Quick Links include a GPAT to help them create their own VPAT to let the government know how well their product or service meets Section 508 requirements.

There is also a glossary that defines the types of EIT deliverables in Quick Links. If you can’t find your deliverable in the home page list, then you can search the glossary to check if it is listed under another name.

If you are doing development or maintenance, you can also use the GPAT in the Quick Link to discover what Section 508 provisions may apply.

Please let us know how well it works for you and send us any suggestions by submitting a comment on this blog or through the Quick Links “Contact Us” link.

Tags: GPAT, Quick Links, VPAT



Dec 09 2010 

Accessibility Events in December 2010

Category: Announcements — Terry Weaver @ 11:00 am 

Perspectives, IDEAS, and NSF Accessibility and Accommodations Awareness Technology Webinar and Expo. Continue reading “Accessibility Events in December 2010″

Tags: IDEAS, NSF Accessibility, Perspectives



Dec 08 2010 

Increasing Telework

Category: Agency Shared Practices — BuyAccessible Team @ 4:58 pm 

Currently in the works is the Telework Enhancement Act of 2010. Teleworking can be a great option for maintaining the involvement of people with disabilities that have difficulties traveling to a work office every day. As agencies develop their plans for increasing telework, Section 508 needs to be considered to make sure that all teleworking and remote access tools are accessible. Earlier this year, Kareem Dale, Special Assistant to the President for Disability Policy, talked about how teleworking allowed him to continue working during the snow induced government shutdown last winter. As winter rapidly approaches, teleworking becomes more important to all government employees.

(Link to article about Kareem Dale Note: this is not a government site.)

Tags: remote access tools, telework

3 Responses to “Increasing Telework”

1. Cecil V Poole says: 
December 20th, 2010 6:10 am 
I would like more information about the Tele-work program and opportunities. My disabilities are not going to allow me to participate in the traditional working rolls. I need to be able to do both if the situation arises. I have done this type of work in the past and feel that exposure to the new environment and an update in the field should be very helpful in getting me back to employability.

· admin says: 
January 4th, 2011 4:01 pm 
Hello Cecil. Thank you for visiting the Accessibility Forum 2.0 blog. The Telework Enhancement Act of 2010 was signed into law on Dec 9, 2010 (Public Law No. 111-292). It requires executive agency to establish and implement a policy under which employees shall be authorized to telework. This means that each agency may have their own telework policies and programs that are not developed yet. We suggest Disability.gov as a great resource for members of the disability community. It includes information on things like employment.

2. Bill Hetzner says: 
December 8th, 2010 4:58 pm 
It is good to see the government serious about telecommuting, especially for employees with disabilities. It should be pointed out that government employees with disabilities can get help with their IT and assistive technology needs from the DoD Computer/Electronics Accommodation Program.

Nov 23 2010 

Is it EIT?

Category: Is it E&IT? — BuyAccessible Team @ 3:11 pm 

Here are some more “Is it EIT?” questions for you to ponder this holiday week.

1. An on-line invitation to dinner

2. A digital meat thermometer

3. An electronic carving knife

4. Your oven

Have a Happy Thanksgiving!



Nov 19 2010 

Is a GPAT the same as a VPAT?

Category: Misconceptions — BuyAccessible Team @ 10:00 am 

The answer is that they are similar, but not the same. The Government Product/Services Accessibility Template (GPAT) reflects the government agency’s accessibility requirements for the type of EIT they intend to buy. The Voluntary Product Accessibility Template (VPAT) reflects the accessibility features of the vendor’s product. Requirements may or may not match features. Features may or may not match requirements. The implication for an agency is that you have to assess all accessibility features of a product and not just those you have specified. The implication for a vendor is that you have to document all the accessibility features of your product and not just those identified by the agency.

Tags: GPAT, VPAT



Nov 12 2010 

Need Help Making Your PDF Accessible?

Category: Website Accessibility — BuyAccessible Team @ 11:16 am 

We have talked before about the importance of making PDFs that you post on-line accessible, but how do you do that?

Here is a link to some presentations by some government members and Adobe on, “Making Documents Accessible with Adobe PDF” from Oct 20, 2010. The first link includes a panel of government speakers: Kareem Dale, Terry Weaver and David Capozzi. The second link is a presentation by Greg Pisocky on using Adobe PDF.

(Note that these links go to non-government sites, and by posting them we are not endorsing any company. See our Blog Use Policy for more info. )

Adobe Accessibility Event – Morning Panel Discussion

Adobe Accessibility Event – Adobe Acrobat Presentation

Adobe’s main accessibility page.

If know of any other resources for making PDF accessible, please let us know about them by submitting a comment below.

Tags: Accessible PDF



Nov 04 2010 

Is it EIT?

Category: Is it E&IT? — BuyAccessible Team @ 4:29 pm 

We are the Section 508 Coordinators Conference today. We are discussing, “Is it EIT?” We determined that a digital post scale for weight only is usually not EIT. Our question for you is: under what conditions would a digital post scale be EIT? We will post the answer next week.

2 Responses to “Is it EIT?”

1. Kendrick J. Matter says: 
November 8th, 2010 12:00 pm 
If a human enters the information into a computer that he/she received from a digital lpost scale for weight, then it becomes EIT.

· admin says: 
November 9th, 2010 4:52 pm 
Thank you for your input Ken. In your example, the scale is not EIT but the computer is. 

In our original question we asked, “Under what conditions would a digital scale be considered EIT?” If a digital scale is connected and transmits information to a computer, then that interconnected system is considered EIT. 

If the digital scale also comes bundled with software to read and interpret the data, then this software would also be a part of the EIT system.



Nov 02 2010 

FCC Open Developer Day next week

Category: Announcements — BuyAccessible Team @ 4:47 pm 

Here is an announcement about FCC’s upcoming Open Developer Day. Check it out!

On Monday, November 8th, the FCC will sponsor its first-ever Open Developer Day at the commission’s HQ in Washington, D.C. This event follows a tradition that has brought together developer communities from across the world to move technology forward.

At our Open Developer Day, we’re inviting a wide group of developers and accessibility innovators to collaborate with experts from the FCC and across the tech sector. Think of it as a “digital barn raising” to reimagine the way that citizen developers can innovate around accessibility tools and promote open government.

Engineers from the Yahoo! Accessibility team and Yahoo! Developer Network will be providing technical instruction for some of their technologies that support working with web-based information and their ongoing work in accessibility.

Join us as we take another step toward citizen participation in open government:

What: Open Developer Day at the Federal Communications Commission
When: Monday, November 8th, 8:30 a.m. 5:30 p.m.
Where: FCC HQ, 445 12th St SW, Washington, D.C. 20554-0005

An RSVP is required for attendance. Space is limited. There is no charge to participate. Every developer is expected to bring his or her own laptop computer. Participants will be expected to attend in business casual wear, and to abide by all rules established by FCC network guidelines while on agency grounds.

To RSVP, click here: RSVP

Tags: FCC Open Developer Day

Oct 28 2010 

Going to the Section 508 Coordinators Conference!

Category: Acquisition Process, Announcements — BuyAccessible Team @ 10:00 am 

Next week some of our team is heading to the Section 508 Coordinators Conference. We will be giving a presentation called, “The Good, the Bad and the Ugly: Observations from over 9,000 EIT Solicitation Assessments.” We hope to see the Section 508 Coordinators there! Watch next week for our updates from the conference.

[image: image27.png]


Tags: GSA FedBizOpps Sampling Letters, Section 508 coordinators

2 Responses to “Going to the Section 508 Coordinators Conference!”

1. Jim Tobias says: 
January 1st, 2011 10:27 am 
Hi — is there any way to get a copy of the presentation you gave? Thanks in advance.

· admin says: 
January 4th, 2011 3:58 pm 
Jim, thank you for your request. All the presentations from the 2010 Section 508 Coordinators Conference can be found here

Oct 22 2010 

21st Century Communications and Video Accessibility Act

Category: Announcements — BuyAccessible Team @ 10:17 am 

A bill was recently passed that takes more steps toward making new technology accessible to people with disabilities. It covers topics such as captions on internet videos and touch screens. You can read President Obama’s comments about the bill here.

[image: image28.png]



Tags: 21st Century Communications and Video Accessibility Act, touch screen, video

One Response to “21st Century Communications and Video Accessibility Act”

1. Accessible Social Media | SSB BART Group says: 
January 8th, 2013 8:44 pm 
[...] for websites under Titles II and III of the Americans with Disabilities Act (ADA). Presently, the 21st Century Communications and Video Accessibility Act covers topics such as captions on internet [...]



Oct 08 2010 

Need Section 508 Testing Tools?

Category: Website Accessibility — BuyAccessible Team @ 10:16 am 

If you are looking for tools to help you with Section 508 accessibility testing and other resources, the Section508.gov site has compiled one here. You are welcome to check it out.

Tags: accessibility testing, Section 508 compliance testing, Section 508 testing



Oct 01 2010 

Remember That EIT Covers Services

Category: Is it E&IT? — BuyAccessible Team @ 10:34 am 

Back in April, we wrote a post called EIT also covers services that described some examples of EIT services and service deliverables. You are welcome to check it out.

Sep 28 2010 

Save the date: 2010 Interagency Disability Educational Awareness Showcase (IDEAS)

Category: Announcements — Terry Weaver @ 2:30 pm 

Save the date for the 2010 Interagency Disability Educational Awareness Showcase (IDEAS) conference on December 13 and 14!

The IDEAS conference will be the result of a partnership between GSA’s Office of Governmentwide Policy and the US Department of Labor’s Office of Disability Employment Program (ODEP). IDEAS 2010 will provide insight, policy updates and best practices on efforts implementing Sections 504 and 508 of the Rehabilitation Act. All stakeholders – consumers, agency staff, industry partners, academia – are invited to attend this premier free event.

When: Monday and Tuesday, December 13th and 14th, 2010. 8:30 – 4:30 each day

Where: GWU’s Marvin Center

Sponsored by: The George Washington University, Center for Rehabilitation Counseling Research and Education (GW-CRCRE)

Visit the IDEAS website for more save the date information. Information on agenda and registration should be available there soon.

Tags: 2010 IDEAS conference, IDEAS



Sep 24 2010 

Access Board public forum on IT in Federal Sector next week

Category: Announcements — BuyAccessible Team @ 10:31 am 

The Access Board will hold public events in Chicago on September 29 and 30 as part of its yearly out-of-town meeting.

Public Forum on Information Technology in the Federal Sector (Sept. 30, 1:30 to 4:30)
As part of a new administration initiative, members of the Chief Information Officers Council will join the Board in conducting the first in a series of listening sessions on ways to promote access to information technology (IT) in the Federal sector under Section 508 of the Rehabilitation Act. Questions to be explored through this session include:

· What can the federal government do to use technology in new and better ways and to influence technology accessibility?

· What can technology do to improve access and opportunities for people with disabilities and enhance their interaction with the federal government?

· Are there emerging technologies being used by the federal government that people feel left out of?

Members of the public are invited to attend the session to offer their ideas for improving IT accessibility or to share access concerns. Feedback from this session and future ones will be shared with responsible agencies to implement improvements.

The public hearing and forum will be held at the Courtyard Marriott Magnificent Mile in downtown Chicago. For more information, contact Kathy Johnson at johnson@access-board.gov, (202) 272-0041, or (202) 272-0082 (TTY).



Sep 21 2010 

Common Misconception: Section 508 Certification

Category: Misconceptions — BuyAccessible Team @ 1:00 pm 

Section 508 certification doesn’t exist. Voluntary Product Accessibility Templates (VPAT) are the best way for vendors to provide accessibility information to the government.
Some people are claiming that they can provide vendors with a third party certification that their products are Section 508 compliant. Well that simply isn’t possible! No one, including the agency buying the product or service, can certify compliance or conformance, because there are no accepted tests. In the end the federal agency purchasing a product or service is responsible for determining if the deliverables meet their requirements.

Vendors can give the government information about the accessibility features of their products and services in the form of a (VPAT). The government looks at VPATs during their market research, and may even require vendors to provide VPATs or a Government Product/Service Accessibility Template (GPAT) for a proposal or with deliverables.

That being said, there are a lot of experienced companies who can help vendors prepare VPATs or GPATs. Many companies also offer expert services to federal agencies to assist in determining how well products and/or services conform to the Standard. 

Tags: Common Misconceptions, VPAT

5 Responses to “Common Misconception: Section 508 Certification”

1. Shivanand says: 
June 4th, 2011 4:02 am 
Thanks for your valuable information. I will follow your site.

2. Shivanand says: 
May 26th, 2011 3:54 am 
Where is section 508 certification is exist? Thank you admin for your comment, i will follow your list through the BuyAccessible wizard.

Shivanand

· admin says: 
May 27th, 2011 11:41 am 
Shivanand, thank you for visiting the Accessibility Forum 2.0 blog.
Section 508 is the short name for a law that requires US federal agencies to buy and use electronic and information technology (EIT) that is accessible to people with disabilities, for example people with vision and hearing disabilities. There is not a certification for Section 508, but there is a list of standards for people to follow, for example how to make a better webpage. You can read more about it at Section508.gov.

3. Voluntary Product Accessibility Template (VPAT) « Michael Gaigg: ??ber UI/UX Design says: 
September 30th, 2010 9:24 pm 
[...] The purpose of the document is to assist vendors and buyers in assessing the accessibility of a product/website and formalizing a form of accessibility statement. This is not an Section 508 Certification, such a certification doesn't exist! [...]

4. admin says: 
September 21st, 2010 1:44 pm 
To find a list of companies offering Section 508 expert services to the Federal government through the BuyAccessible Wizard: 

0. Go to the BuyAccessible Wizard. 

1. Enter as a Guest Login or Registered User. 

2. Start a New Wizard Session. 

3. Answer the questions to acquire a Service. 

4. When you get to the market research area, search for the keyword: “508″ 

5. Then you will get a list of 508 related services offered by companies that have registered with our Products and Services Directory. Service descriptions and contact information are included.

Sep 17 2010 

Are you buying a server for your Agency?

Category: Acquisition Process, Quick Links — BuyAccessible Team @ 10:28 am 

Servers are electronic and information technology (EIT), and federal agencies need to comply with Section 508 when purchasing these products. Servers come loaded with software and operating systems, and these are subject to Section 508 requirements because they directly interact with users and not just service personnel for maintenance or repair.

Fortunately, we have a Quick Link that will provide you with the language you need for your solicitation. Still wondering how the provisions of Section 508 apply to servers? Let’s look into that.

Servers are computers as defined by the Access Board. Therefore, provisions in Section 1194.26 Desktop and Portable Computers apply. One shouldn’t assume that the server itself is located in an inaccessible place. If the server itself is truly physically inaccessible, its software and/or operating system may be accessed by users from their desk, so provisions from Section 1194.21 Software Applications and Operating Systems need to be considered regardless of its location. If you plan to get support or help via the web, then you need to include Section 1194.22 Web-based Internet Information and Applications.

A couple of things to keep in mind: first, practically every contract we put in place in the federal government requires that reports be submitted electronically. To save yourself the burden of remediation of inaccessible reports somewhere down the line, you should require all written deliverables conform with Section 1194.22 Web-based Internet Information and Applications. Additionally, if any information, documentation and support are provided via video or a multimedia production (i.e. the product package contains one), then provisions from Section 1194.24 Video or Multimedia Products also have to be considered.

Finally, all EIT solicitations need to include 1194.31 Functional Performance Criteria.
[image: image29.png]


Tags: Quick Links, servers

One Response to “Are you buying a server for your Agency?”

1. Terry Weaver says: 
September 17th, 2010 10:30 am 
Servers are often mistakenly considered as “back office” exceptions for Section 508 requirements in solicitations. In general, server hardware may be part of the back office if it is intended to be located in “spaces frequented only by service personnel for maintenance, repair, or occasional monitoring.” However, considering the “reach” of servers, simply being in a server room doesn’t automatically kick-in an exception to Section 508 requirements.



Sep 14 2010 

Common Misconceptions about Section 508

Category: Misconceptions — BuyAccessible Team @ 10:18 am 

Within the realm of Section 508 there are many misconceptions. We would like to shed light on some of these in an on-going group of postings to our blog; this post is the first. The dialogue will cover areas such as: Applicability, Exceptions, Contractors, and Responsibilities related to Section 508. We would like to get your thoughts and ideas on this topic, and perhaps we can post some of the issues you may have encountered.

One common misconception is that once an agency addressed Section 508 in their procurement phase their work is complete. Actually, much work remains. It is the correct practice to address Section 508 in your solicitation, but your due diligence does not end there. After the award decision is made, which should have included Section 508 as part of that decision, then each agency needs to ensure the delivered product meets the accessibility standards. Remember your acceptance criteria should have included Section 508 as well. Agencies frequently forget that Section 508 requirements extend after the procurement phase and into use and maintenance.

This is just one of the issues faced every day to ensure successful implementation of Section 508. With your help, we hope to clear up some of these misconceptions in future posts.

Tags: acceptance, Common Misconceptions



Sep 10 2010 

Accessible CAPTCHA in action

Category: Website Accessibility — BuyAccessible Team @ 3:06 pm 

Recently, our blog was cited as a good example of accessible CAPTCHA in action!

Here is the site where they talked about us. (Note that this is not a government site.)

Here is where we first described our CAPTCHA.

Tags: CAPTCHA



Sep 07 2010 

Are you buying a Fax Machine for your Agency?

Category: Quick Links — BuyAccessible Team @ 2:28 pm 

Fax machines are electronic and information technology (EIT), and federal agencies need to comply with Section 508 when purchasing these products. However, it is often a challenge to determine which provisions from the standard apply as EIT often crosses several product boundaries. Fortunately, we have a Quick Link that will provide you with the language you need for your solicitation. Still wondering how the provisions of Section 508 apply to fax machines? Let’s look into that.
Continue reading “Are you buying a Fax Machine for your Agency?”

Tags: fax, solicitation language

Aug 26 2010 

YouTube Video Captioning example

Category: Website Accessibility — BuyAccessible Team @ 4:16 pm 

YouTube is gaining popularity in the US government. As an conduit of government information, YouTube videos need to be accessible. Here is an nice example of video captioning in a YouTube video by the HSS Office of the Assistant Secretary for Preparedness and Response (ASPR). This example was sent to the Section 508 coordinators list serve by David Baquis.

[image: image30.png]


Tags: captioning, captions, HHS, 

5 Responses to “YouTube Video Captioning example”

1. Greg Overland says: 
March 12th, 2014 12:14 pm 
While I see some of the videos in the link have captioning there seems to be an accessibility issue for a lot of the shorter ones that don’t contain a speaker audio only music. Accessibility should include speaker audio for those with sight accessibility needs just as captioning needed for hearing accessibility needs.

· admin says: 
March 14th, 2014 9:16 am 
Greg, thank you for visiting the Section 508 blog. Yes, we agree that there are other accessibility considerations for videos besides captioning. If you would like more information please contact the Access Board at http://www.access-board.gov

2. Ishmael says: 
July 15th, 2011 3:40 pm 
Check out http://www.sba.gov/content/download-section-508-compliant-video-player for a template that allows your website viewers with disabilities to have equal access to your video.

· admin says: 
July 18th, 2011 2:36 pm 
Thank you for sharing that link Ishmael!

3. JHoran says: 
September 8th, 2010 10:18 am 
Captioning is great for YouTube videos but it is not enough to ensure 508 compliancy and accessibility. Screenreader users also need to be able to navigate the controls/buttons and interact with the media player. Does the Access Board recommend a particular skin or other method of presenting YouTube videos accessibly on a Government website? We wrapped the President’s ADA PSA on Disability.gov in a skin so that all visitors to the site could launch and interact with the media player. Otherwise, YouTube video is not accessible.

Thanks for any tips and info.

Jennifer Horan
DOL Section 508 Coordinator

Aug 24 2010 

Are you buying a Digital Camera for your Agency?

Category: Quick Links — Terry Weaver @ 12:54 pm 

Digital cameras are electronic and information technology (EIT), and federal agencies need to comply with Section 508 when purchasing these products. However, it is often a challenge to determine which provisions from the standard apply as EIT often cross several product boundaries. Fortunately, we have a Quick Link that will provide you with the language you need for your solicitation. Still wondering how the provisions of Section 508 apply to digital cameras? Let’s look into that. Continue reading “Are you buying a Digital Camera for your Agency?”

Tags: digital camera, Quick Links, Section 508 provisions



Aug 20 2010 

A good trip to GSA SmartPay – and a common misconception!

Category: Acquisition Process, Misconceptions — Helen Chamberlain @ 1:26 pm 

Last week, we delivered three training sessions at the 12th Annual GSA SmartPay Training Conference. The training entitled “Charge Cards and Purchasing Section 508 Accessible Products and Services” was extremely well received, with over 200 attendees participating over the three days.

This was a great opportunity to educate a part of the acquisition workforce that may not be very familiar with Section 508. We discussed specific Section 508 requirements from the Federal Acquisition Regulations (FAR) in context of the acquisition process – tailored to typical credit card purchases – and how outputs of the BuyAccessible tools are designed to support Section 508 due diligence requirements.

There was lively discussion about buyer responsibilities, as it seems many purchase card holders are not experts in EIT or accessibility. One notable question was about purchases from the GSA Schedule 70: Can buyers assume EIT from Schedule 70 is Section 508 conformant?

Fortunately we were in the process of creating a separate blog posting on that very topic, so I was well prepared to answer. The fact is that indefinite delivery contracts (not just GSA Schedule 70) may have non-conformant EIT deliverables, and that Section 508 applies at the time of delivery or work order. That means the Government purchase card holder buying a fax machine, for example, is responsible for Section 508 due diligence. Having access to resources like the BuyAccessible tools is critical for these buyers to be able to meet Section 508 responsibilities.

Tags: acquisition, BuyAccessible, Common Misconceptions, credit cards, GSA Schedule 70, SmartPay


Aug 13 2010 

Does GSA Schedule 70 guarantee Section 508 compliance?

Category: Acquisition Process, Misconceptions — BuyAccessible Team @ 2:05 pm 

This question comes up frequently in various forms – more formally it can be stated “Do indefinite-quantity contracts for EIT (e.g. GSA Schedule 70, NASA SEWP, etc.) ensure Section 508 compliance?” Or said another way, “Can Government buyers purchasing EIT from these contracts be assured that their deliverable conforms to the applicable accessibility standards at 36 CFR Part 1194 (more commonly referred to as the Access Board Standard)”?

The simple answer is No. According to the FAR, Section 508 responsibility applies “at the time of issuance of task or delivery orders”. It is still the responsibility of the task or delivery order to specify applicable accessibility requirements and make sure the selected deliverable best meets them.

Although Schedule 70 (and some other E&IT contract vehicles) exhibit very good practice and indicate that vendors must be prepared to provide accessibility information for their E&IT when requested on subsequent task or delivery orders, there is no guarantee that the E&IT available from these contracts conform to the applicable standards.

Quoting the Federal Acquisition Regulations (FAR) Part 39.203 (b) (3)
“Requiring and ordering activities must ensure supplies or services meet the applicable accessibility standards at 36 CFR Part 1194, unless an exception applies, at the time of issuance of task or delivery orders. Accordingly, indefinite-quantity contracts may include non compliant items; however, any task or delivery order issued for non compliant items must meet an applicable exception.”

Tags: GSA Schedule 70, NASA SEWP

5 Responses to “Does GSA Schedule 70 guarantee Section 508 compliance?”

1. Sujatha Balakumar says: 
September 18th, 2013 3:08 pm 
Great. Finally I have link from a respectable authority that I can send to requesters when they claim that that a product or service is automatically compliant if they buy it off the GSA schedule. I hear this all the time. And more importantly it is imperative to add the “beautiful section 508 language” to base contracts and individual task orders to enforce compliance and require the vendor to fill a 508 test plan to demonstrate their conformance to the applicable standards. The 508 test plan should be part of the acceptance criteria. A VPAT is only voluntary and not legally binding whereas if a 508 test plan is required as part of the deliverables that can ensure compliance.

2. Jim Tobias says: 
September 10th, 2010 8:57 am 
My previous comment was aimed at finding out why Schedule 70 participation (and any other “master contract” type programs) doesn’t require complete VPATs and additional accessibility information as needed. These programs are where Section 508 would have the most leverage. For vendors, such a requirement would reduce redundant VPAT and other requests from multiple purchasers. So it would seem to be a good approach from both an accessibility perspective and an efficiency-in-procurement perspective.

What would it take to add such a requirement into the Schedule 70 approval process?

· admin says: 
September 10th, 2010 10:35 am 
We agree with you and would also like to see more information available to buyers. It would be helpful if vendors with VPATs who are on Schedule 70 asked to have them included on GSA Advantage.

3. Jim Tobias says: 
August 13th, 2010 3:51 pm 
Thanks for this information. Do any indefinite-quantity contract programs require any accessibility information in any form? For example, in order to be in Schedule 70, does a vendor have to provide a public VPAT? It would seem that there’s more leverage to get such information at this level than down in the task or delivery order level, correct?

· admin says: 
August 20th, 2010 4:13 pm 
Great question Jim: and, your point about the need for accessibility information at the program level is right on target. IDIQ contracts are required to provide buyers with the information they need to ensure that their purchase conforms with the FAR provisions on Section 508. A good VPAT (Voluntary Product Accessibility Template) provides an excellent means of conveying that information and agency program officials should not be shy in requesting them from any vendor.

Watch for us at the GSA SmartPay conference next week

Category: Acquisition Process, Announcements — Helen Chamberlain @ 10:06 am 

Next week, some BuyAccessible team members will be at the 12th Annual GSA SmartPay Training Conference. We will be conducting several training sessions on, “Charge Cards and Purchasing Section 508 Accessible Products and Services.” Hope to see you there!

A training session description: Continue reading “Watch for us at the GSA SmartPay conference next week”

Tags: acquisition, charge cards, GSA, purchasing, SmartPay



Aug 03 2010 

Accessible CAPTCHA

Category: About this blog, Website Accessibility — BuyAccessible Team @ 2:48 pm 

Completely Automated Public Turing test to tell Computers and Humans Apart (CAPTCHA)

Websites often use CAPTCHA to verify that responses are being generated by an actual person, not a computer. Each CAPTCHA consists of a simple test that the site can grade. These tests have to be difficult enough to stump a computer and easy enough for most people to pass. Here is where we often run into accessibility issues, because “most people” includes people with disabilities. The most commonly used CAPTCHA contain distorted text, which can block people with visual disabilities, because their screen readers can’t read it (Remember that a computer not being able to discern the text is the whole point of a CAPTCHA). Another alternative is sound CAPTCHA, but this presents difficulties for a person with a hearing disability. Our favorite type is logical CAPTCHA. It asks the user a simple multiple choice logical question, using an accessible web form, of course. Then any person can receive all the information they need to be able to pass the test and use the website.

Since this blog is using Wordpress, we looked for a Wordpress open source plugin to use for our CAPTCHA. We found one called is human. Our accessibility testers have given it high marks. You can check it out by trying to submit a comment below.

Just for fun: What question would you like to see in our CAPTCHA?

Tags: accessible website, CAPTCHA, Wordpress

One Response to “Accessible CAPTCHA”

1. Alyce Wilson says: 
November 8th, 2012 9:52 pm 
I’m looking for a way to increase the abilities of the visually disabled to post on my sites. Thanks for this post!

Jul 30 2010 

Increasing Federal Employment of Individuals with Disabilities

Category: BuyAccessible — BuyAccessible Team @ 9:30 am 

On July 26, President Obama issued an Executive Order – Increasing Federal Employment of Individuals with Disabilities. This increase magnifies the need for agencies to follow Section 508 and procure accessible electronic and information technology and for vendors to continue to make their technology more accessible. There are tools at BuyAccessible.gov to help you do just that.
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Tags: employment, procurement

3 Responses to “Increasing Federal Employment of Individuals with Disabilities”

1. says: 
November 18th, 2010 4:28 am 
You’re absolutely right Adam.

2. admin says: 
August 6th, 2010 10:12 am 
If you need resources related to a disability, please visit Disability.gov

3. Adam Byler says: 
August 3rd, 2010 11:37 am 
I believe President Obama’s Executive Order will help many people with disabilities because we can do any job on computer or basically in Information technologies like any other.  This will not only help us to support our families, we will feel us more secure and more productive.

Thank you for this decision.
Adam Byler

Jul 25 2010 

Celebrating the 20th Anniversary of ADA!

Category: About this blog, Announcements — Terry Weaver @ 8:00 pm 

This month is the 20th Anniversary of the Americans with Disabilities Act of 1990. Although the ADA does not apply to Federal agencies, we are honoring the spirit of accessibility by launching the Accessibility Forum 2.0 blog – for conversation about Section 508! Our objective is for this blog to become the central point of dialogue with all variety of Section 508 stakeholders and the solution-space for any Section 508-related issue, including acquisition, development, and implementation of new accessibility enhancing technologies. We intend to open discussion on a host of issues: web accessibility, agency good practices, shared experiences, new technologies, acquisition insights, “Is it E&IT?”, Section 508 events, and more.

Previously we had a “soft” launch, that included government stakeholders for 508, web design, procurement, and IT decisions. Now we are opening up the blog for an extended audience, including non-government stakeholders. We request your participation, comment and feedback. The experiences and efforts of those from the front lines in the Section 508 world are extremely important and of value to others within the greater Section 508 community. It is not the intent of this blog to dictate GSA Section 508 policy but we hope to be a conduit for sharing real experiences and practices. We are looking forward to initiating a healthy dialogue.

I hope you find the site useful. Please let me know of any questions,
suggestions or thoughts you have.

Thanks
Terry Weaver, GSA

Tags: ADA, blog



Jul 25 2010 

How do I know when this blog is updated?

Category: About this blog — BuyAccessible Team @ 7:00 pm 

This blog will be updated multiple times a week. You can get new content in multiple ways:

1. Webpage: check this URL http://buyaccessible.net/blog/ a couple times a week. New posts will appear on the home page at the top.

2. RSS feed: Really Simple Syndication is a standard format for web feeds that can be read by many tools, such as web browsers or e-mail. You can access it by selecting the RSS button on the upper Right of the blog. Each tool has slightly different directions for setting up RSS feeds. You can find them by doing internet searches (e.g. Google) on RSS and your favorite web tool. For any tool, you will need the RSS address: http://buyaccessible.net/blog/?feed=rss2.

Continue reading some sample RSS instructions

Tags: RSS



Jul 25 2010 

We want you to participate!

Category: About this blog — BuyAccessible Team @ 6:00 pm 

This blog is intended to be a two-way discussion. The authors of the blog will be posting new content every week and welcome comments and discussion. Below each post is a link called “Comment” with a number next to it. If there is a number greater than zero, then that means people have been discussing that topic. You are welcome to select that link to read the discussion and add your own comments. Please read the Blog Use Policy for details on the comment policy.

If you think there is an important topic that we are missing or that you want to know more about, please submit ideas through the Contact Us page.

Tags: blog use, comments



Jul 25 2010 

What makes a blog accessible?

Category: About this blog, Website Accessibility — BuyAccessible Team @ 5:00 pm 

When we started talking about creating this blog, one of our primary goals was to make it accessible.

Our first step was to find a tool that would give us the ability to quickly and easily customize the blog. We chose Wordpress, a popular open source blogging tool with many free plugins. Wordpress allows you to host a page on their site or your own server. We chose to host on our own server, so we would have more freedom to customize the software.
Continue reading “What makes a blog accessible?”

Tags: accessible website, Wordpress



Jul 25 2010 

OMB memo on accessibility

Category: Announcements, Government Performance — Terry Weaver @ 4:00 pm 

On July 19, the Office of Management and Budget published a memo, Improving the Accessibility of Government Information (dated July 19, 2010) on ensuring an accessible federal environment. It focuses on the importance of agency compliance with Section 508 so that we engage all citizens / customers / employees / stakeholders and that all have equal opportunity to participate.

Check it out!

Tags: OMB



Jul 20 2010 

Bottled water is not EIT!

Category: Acquisition Process, Is it E&IT? — BuyAccessible Team @ 2:03 pm 

A little while ago, we published a post, Is Standard Solicitation Language Dangerous? Here is an example of why. A recent government solicitation for bottled water contained language about Section 508. Bottled water is definitely not Electronic and Information Technology! It shows vendors that any agency making such an error does not understand its responsibilities under Section 508. If the agency doesn’t take 508 seriously, why should vendors?

Tags: standard solicitation language

One Response to “Bottled water is not EIT!”

1. Doug says: 
July 22nd, 2010 3:44 pm 
Blog looks great on 7/22/2010. From Doug at home.

Jul 13 2010 

What does Section 508 mean to you?

Category: Uncategorized — BuyAccessible Team @ 11:00 am 

I am often asked what it is I do or what programs I work on. I typically pause and assess the audience asking the question. If I sense they have insight into federal government policy, or even Section 508, I use one of several elevator speeches to answer the question.

Continue reading “What does Section 508 mean to you?”

Tags: accessibility, accessible



Jul 06 2010 

Examples of Good Practices from Recent Solicitations!

Category: Agency Shared Practices, Government Performance — BuyAccessible Team @ 11:00 am 

A recent review of solicitations posted on FedBizOpps (FBO) offered several examples of good practices found to be beneficial to vendors in reviewing and responding to solicitations.
Continue reading “Examples of Good Practices from Recent Solicitations!”

Jun 29 2010 

Do you need a VPAT for a replacement hard drive on a server?

Category: Is it E&IT?, Quick Links — BuyAccessible Team @ 10:00 am 

Recently someone asked, “Is a VPAT form needed for a replacement hard drive for an existing server?”

Although a replacement internal hard drive is EIT, no technical provisions or functional performance criteria from the Section 508 standards apply, since this is an internal component with no direct interface to the user. (There are provisions, however, that apply to external hard drives.)

However, the server, as a whole, should be reviewed against the Section 508 requirements. An individual agency’s procurement policy will dictate whether a VPAT from the vendor is necessary to meet the agency’s requirements for due diligence under Section 508. A sample VPAT template for servers is available under the recently released BuyAccessible Quick Link for servers.

Tags: hard drive, Is it E&IT?, Quick Links, Server



Jun 15 2010 

When will Section 508 be updated?

Category: Announcements — David Baquis @ 2:46 pm 

On March 22, 2010, the Access Board released an Advance Notice of Proposed Rulemaking (ANPRM), as well as draft text of the proposed standards and guidelines, seeking comment on the proposed revisions to the Section 508 accessibility standards and Section 255 telecommunications accessibility guidelines. The rulemaking process started in September 2006 with the Telecommunications and Electronic and Information Technology Advisory Committee (TEITAC) reviewing the Section 508 Standard and Section 255 Telecommunications Guidelines and recommending changes. TEITAC presented a report of recommendations to the Access Board on April 3, 2008. This report served as input to the Access Board, which worked with an ad hoc committee of Board members and staff from several Federal agencies to develop the Advanced Notice of Proposed Rule Making (ANPRM) to solicit public comment.

So what happens next? 
Continue reading “When will Section 508 be updated?”

Tags: Access Board, ANPRM, Section 508 refresh, TEITAC



Jun 11 2010 

Disability Blog post about Section 508 Refresh

Category: Announcements — BuyAccessible Team @ 9:59 pm 

This week an interesting post was made on the Disability Blog published by Disability.gov called, “The Refresh of the Section 508 Standards.”

Tags: Section 508 refresh



Jun 08 2010 

Does Section 508 apply to GPS?

Category: Is it E&IT?, Misconceptions — BuyAccessible Team @ 10:21 am 

One of the more interesting questions received lately is: “Are GPS units subject to Section 508?”

We believe the answer is YES, a hand held GPS unit is EIT based on the Access Board definition and therefore Section 508 does apply. A GPS unit is information technology (or equipment or interconnected system or subsystem of equipment) that is used in the creation, conversion, or duplication of data or information. See the related post What is EIT?

A typical follow-up question is: “Since someone with limited vision would not need a GPS, can we assume the technical provisions for visual accessibility don’t apply?”
The answer to this is clearly NO. It is important to remember that the abilities of the person using the product are not a consideration in determining the relevance of Section 508. Also a person with limited vision can find a GPS extremely important for walking and other navigation.


Jun 01 2010 

How Compliant is Your Solicitation?

Category: Acquisition Process, BuyAccessible — BuyAccessible Team @ 4:39 pm 

Are you looking for assistance in ensuring your solicitation is compliant with Section 508? We can help.

The General Services Administration (GSA), as part of their statutory requirement to provide technical support for Section 508 of the Rehabilitation Act of 1973, assesses the extent to which agency solicitations properly consider Section 508 standards by sampling postings on FedBizOpps Federal Acquisition Regulation (FAR) – Acquisition of Information Technology Subpart 39.2 states that Section 508 must be addressed in any solicitation to procure Electronic and Information Technology (EIT). For more information, refer to the Office of Management and Budget (OMB) memo entitled “Ensuring the Accessibility of Federal Electronic and Information Technologies Procured by Federal Agencies”.

Continue reading “How Compliant is Your Solicitation?”

Tags: acquisition, EIT or E&IT, GSA, GSA FedBizOpps Sampling Letters, information technology, solicitation

May 25 2010 

What makes a blog accessible?

Category: About this blog, Website Accessibility — BuyAccessible Team @ 2:17 pm 

When we started talking about creating this pilot blog, one of our primary goals was to make it accessible.

Our first step was to find a tool that would give us the ability to quickly and easily customize the blog. We chose Wordpress, a popular open source blogging tool with many free plugins. Wordpress allows you to host a page on their site or your own server. We chose to host on our own server, so we would have more freedom to customize the software.


Next we had to pick a Wordpress theme. A theme sets a baseline overall look and feel of a blog, along with some basic functionality. We searched through Wordpress themes for ones that claimed to be accessible. We also searched the overall web to see if anyone was talking about accessible themes. We found a few possibilities and selected one, called “Stardust” that had high reviews and most matched our needs for functionality.

Next we looked at GSA?’s blogging policy to determine other requirements. Some that stood out were: the need to include a page with our blog usage and privacy policy, the need to include the GSA logo, and the need to moderate comments.

We made some changes to the theme’s colors and graphics, and added some posts. Then we were ready to start an iterative process of accessibility testing. First we performed basic testing using the WAVE tool. WAVE is a free community service created by WebAIM. Its development was partially funded by Temple University Institute on Disabilities and a grant from the The Office of Special Education and Rehabilitative Services, U.S. Department of Education. To use it, you go the WAVE site and provide your webpage’s URL. Then the WAVE tool checks the HTML source code for common accessibility issues. After the WAVE test, we enlisted the help of several acquaintances with disabilities. Some things we discovered along the way were:

1. Some screen reader users don’t see title text on links, so it is unnecessary. If they can read it, it is often redundant and distracting. For this reason, we minimized its use on the blog.

2. Typical tags clouds are not accessible. They use font size as the primary way to tell a user if the tag occurs frequently. We searched the Wordpress plugins directory and found a tag cloud called “Better Tag Cloud”. It puts the number of occurrences in parenthesis after each tag, so the information is available to screen readers. We also added a note above the tag cloud to explain the purpose of the numbers.

3. Typical captchas are not accessible. They only work if a user can see the image. Other captchas that use sound, can also be difficult to use. We found a logical captcha plugin, called “is_human()”, that uses simple logical questions. Our accessibility testers found it easy to use.

4. Many blogs use lots of pictures and videos in their posts. We have decided to minimize the use of images, and when we do they will have the appropriate alt text or captioning.

5. Initially when comments were posted, a message telling the user that the comment was being held for moderation appeared above the comment box. Screen reader users were not able to notice this message, so we did two things. We added a text below the comment box telling them that the comment was held for moderation. We also removed the user cookie that put the other message higher on the page. (This also accomplished another goal of removing user cookies that were not allowed by GSA.)

Another technique that we found helpful was setting up a test blog site, allowing us to test new plugins, without disrupting the primary blog. We have found that open source plugins can be a wonderful way to quickly add functionality to our blog, but not all of them work perfectly.

We consider achieving accessibility to be part of continuous improvement and welcome comments, questions, or ideas to make our blog even better.

[image: image32.png]



Tags: accessible blog, GSA, is_Human, Stardust, WAVE, WebAIM, Wordpress

3 Responses to “What makes a blog accessible?”

1. Kate says: 
August 18th, 2010 2:22 pm 
But by limiting the use of pictures or images aren’t you making a website inaccessible to people with intellectual disabilities and/or people with low-literacy and/or other learning disabilities?

· admin says: 
August 20th, 2010 10:22 am 
Hello Kate. We do not post images and graphics because of the inherent problem in making them accessible. Most authors are not likely to provide an image for us to post.

2. Michele Mulholland France says: 
June 23rd, 2010 10:50 am 
This is great -thanks very much!

May 21 2010 

Is Standard Solicitation Language Dangerous?

Category: Acquisition Process, Quick Links — BuyAccessible Team @ 10:00 am 

Standard language for Section 508 requirements for your agency is an attractive, and rarely effective, way to make sure Electronic and Information Technology (E&IT or EIT, either is used interchangeably) accessibility requirements are reflected in government solicitations. This approach must be used with great discretion – there is no “one-size-fits-all” solution. Standard language might be dangerous in that you think you have met your Section 508 requirements, when generally as we have observed, it is not adequate.


Federal Acquisition Regulations require that applicable EIT accessibility standards (from the Access Board Standard 36 CFR Part 1194) be identified in requirements documents. Moreover, vendors responding to government solicitations want clear and specific guidance on the technical, functional, documentation and support requirements for their proposed deliverables.

Specific requirements for accessibility differ based on the physical and functional characteristics of the particular EIT. Care must be taken to ensure the appropriate standards are identified for the specific product or service deliverable.

To be effective, standard solicitation language should be specific to a particular type of EIT deliverable (e.g., fax machine) or to a group of deliverables that with similar physical and functional characteristics. This can be accomplished for a range of standard EIT types with language that is can be tailored (e.g., via “check box”) for the specific intended EIT deliverable.

The BuyAccessible team has developed “Quick Links” which are a set of templates that identify applicable requirements and provides tailored, standard, and customizable solicitation language for a range of “standard types” of EIT deliverables.

[image: image33.png]


2 Responses to “Is Standard Solicitation Language Dangerous?”

1. Alice says: 
June 23rd, 2010 11:26 am 
Would you please identify the member of the BuyAccessible team? Is there any implied GSA approval of the postings by this team? I fully understand that the postings are not GSA policy. I just want to understand the authority of the posts.

· admin says: 
July 9th, 2010 12:34 pm 
Alice, thank you for your comment. GSA and some of their contractors work as a team to write the blog posts. All content must be approved by the GSA blog team members before being published. The Access Board also lends technical assistance and approval to some posts and will occasionally be authors. There is a list of names on the Bloggers page

May 18 2010 

What’s on Your Mind?

Category: About this blog — Terry Weaver @ 2:27 pm 

Recently we expanded our soft launch of this blog beyond the Section 508 community to invite the members of the Content Managers listserv to join in our discussion. Welcome to the conversation, please be sure to check out our past postings.

In the past weeks, there has been an increase in attention paid to Section 508 and accessibility. We know we are not talking about everything you are interested in. What else is on your mind?

Submit a comment below to let us know.

Terry Weaver
Director, IT Accessibility & Workforce Division
Office of Governmentwide Policy
General Services Administration
www.buyaccessible.gov
www.Section508.gov



May 17 2010 

Section 508 Training at GSA EXPO – Just Give Me the Outputs I Need!

Category: Acquisition Process, BuyAccessible, Quick Links — Helen Chamberlain @ 10:49 am 

Last week at the annual GSA Training Conference & EXPO, I delivered two CLP-certified classes entitled “Acquiring Technology- What Every Federal Employee Needs to Know About Section 508.” These well-attended sessions outlined how procurement activities are affected by specific Federal Acquisition Regulation (FAR) requirements for Section 508, and focused on tools, techniques, and resources available to help conduct procurements that comply with the FAR.

Recognizing that most buyers are in a hurry, faced with myriad laws and regulations, and don’t have the time to learn all the details of each one, these classes highlighted the new “Quick Link” approach.

Continue reading “Section 508 Training at GSA EXPO – Just Give Me the Outputs I Need!”

One Response to “Section 508 Training at GSA EXPO – Just Give Me the Outputs I Need!”

1. Quentis Scott says: 
May 18th, 2010 10:54 am 
What an awesome opportunity to reach a broad GSA audience! Sorry we missed your class.

May 04 2010 

More Quick Links Available to Simplify Section 508 Compliance!

Category: Announcements, BuyAccessible, Quick Links — BuyAccessible Team @ 2:01 pm 

Recently we launched Quick Links, paths to simplified Section 508 compliance, that provide quick and easy pre-packaged Section 508 solicitation documentation for a number of standard EIT deliverables. In addition to providing solicitation documentation, these links identify typical applicable Section 508 provisions to help vendors in developing Voluntary Product Accessibility Template (VPATs).

This new component to the BuyAccessible System has been heavily trafficked since its inception. As promised, we have added 10 additional Quick Links to the 7 already available. Take a look and give us feedback on the usefulness of these links. Also, if you have requests for specific deliverables that you frequently procure, please pass them on. We will add them as candidates for future Quick Links

Apr 30 2010 

New release of the BuyAccessible Wizard (3.8)

Category: Announcements, BuyAccessible, Quick Links — admin @ 12:46 pm 

Breaking news : New release of the BuyAccessible Wizard (3.8) is now available. This new release brings:

· Online Quick Reference Guide (aka Paper Tool) with updated links to all the resources.

· 10 New Quick Links that provide quick and easy pre-packaged Section 508 solicitation documentation for a number of standard EIT deliverables

Tags: solicitation



Apr 27 2010 

Upcoming 508-related Events

Category: Announcements — admin @ 1:11 pm 

There are many events and venues to gain additional information about Section 508 related activities. The list below contains several upcoming events.

· April 26, 2010 – Federal Hiring Event for People with Disabilities

· May 4-6, 2010 – GSA Training Conference and Expo

· May 12, 2010 – Public Hearing on Refresh of ICT Standards and Guidelines

· May 25-27 – Gov2.0 Expo

· June 21, 2010 – Comment period ends for Advanced Notice of Proposed Rulemaking (ANPRM) for Section 508 Standards

· June 21-24, 2010 – GSA Networks Conference

· August 10-12, 2010 – 12th Annual GSA SMARTPAY Training Conference



Apr 23 2010 

EIT also covers Services

Category: Is it E&IT? — BuyAccessible Team @ 10:06 am 

Electronic and Information Technology (E&IT or EIT, either is used interchangeably) isn’t just physical products. It also includes services! A service is EIT if it produces a deliverable which is or relates to Electronic and Information Technology.
Continue reading “EIT also covers Services”



Apr 20 2010 

What is on your mind?

Category: Uncategorized — BuyAccessible Team @ 2:09 pm 

With all the activity swarming out there around Section 508 and accessibility, we know we are not talking about everything. What else is on your mind?



Apr 20 2010 

Broadband and Section 508

Category: Agency Shared Practices — Terry Weaver @ 11:00 am 

I was invited to take part in an event last November hosted by the FCC Broadband staff. They asked me to talk about what GSA is doing under Section 508 to make broadband accessible and affordable to people with disabilities. Interesting question.

To my way of thinking, our GSA contribution is through the Networx contracts. By including strong, Section 508 requirements, we have insured that agencies can make broadband purchases that address Section 508. This helps to create a consumer demand for accessible technology. It produces a “ripple” effect based on the sheer size of the Federal IT budget – it is far better for companies to create a single, accessible version of an E&IT product or service than it would be for them to create a government-only version in addition to their standard offering

This is where we would have an impact on citizens. Government procurements can influence companies to meet good-for-society goals such as accessibility. I’d like to hear what your thoughts are!

Tags: broadband

3 Responses to “Broadband and Section 508”

1. Martin Chamberlain says: 
November 14th, 2012 6:22 am 
I note this post in now a couple of years old. Fast forward two years and I was wondering what GSA is doing under Section 508 to make 4G LTE services accessible and affordable to people with disabilities as an alternative to fixed line technologies?

· admin says: 
November 26th, 2012 12:16 pm 
Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d) is a procurement law that applies to any Electronic & Information Technology that the US Federal Government “develops, procures, maintains or uses”. For more information with regard to your specific inquiry you may contact the US Access Board at http://www.access-board.gov

2. BuyAccessible team says: 
December 2nd, 2009 11:27 am 
For more information on Network, please go this website

Apr 16 2010 

What is EIT?

Category: Is it E&IT? — BuyAccessible Team @ 2:55 am 

One of the most frequent questions asked by users of the BuyAccessible Wizard is: “Is my product or service deliverable covered by Section 508?” In general, if the expected deliverable meets the definition of Electronic and Information Technology (E&IT or EIT, either is used interchangeably) as defined by the Access Board Standard, then the answer is ‘YES’!
Continue reading “What is EIT?”



Apr 13 2010 

Cloud computing acquisitions

Category: Acquisition Process, BuyAccessible — Terry Weaver @ 1:45 am 

In many instances, cloud computing is just the new name for outsourced software or telecom services that don’t sit on your personal computer or your agency’s network. Cloud computing allows for on-demand web access to computing resources. There are new providers in the mix and competition looks good. What government purchasers need to keep in mind is that we have some unique requirements. Lots of attention is paid to ensuring compliance with laws such as FISMA and the Privacy Act. Of equal importance is Section 508 of the Rehabilitation Act. Federal cloud solutions MUST meet Section 508 requirements exactly as if they were hosted in .gov space. You cannot take a verbal assurance that a vendor’s solution is 508 compliant any more than you would assume it was secure and protected privacy without being given proof. Use GSA’s free BuyAccessible Wizard to include the requirements for accessibility in any solicitation you issue.

One Response to “Cloud computing acquisitions”

1. Jim Tobias says: 
September 10th, 2010 10:20 am 
I think there’s another complication. Most cloud computing applications are accessed and operated via the user’s browser, not as standalone software. So browser accessibility issues come into play. Furthermore there is the interaction between the cloud-based app and the browser; not all of these “partners” play well together.

Apr 09 2010 

Welcome

Category: About this blog — Terry Weaver @ 10:10 am 

I would like to introduce you to our new blog: Accessibility Forum 2.0 – for discussion of Section 508. We’ve been working to put this together for some time, and our objective is for this blog to become the central point of dialogue with all variety of Section 508 stakeholders and the solution-space for any Section 508-related issue, including acquisition, development, and implementation of new accessibility enhancing technologies. We intend to open discussion on a host of issues–web accessibility, agency good practices, shared experiences, new technologies, acquisition insights, “Is it E&IT?”, Section 508 events, and more.

For our “soft” launch, we will include government stakeholders for 508, web design, procurement, and IT decisions. We request your participation, comment and feedback. Presently, our blog is in the pilot stage. The experiences and efforts of those from the front lines in the Section 508 world are extremely important and of likely value to others within the greater Section 508 community. It is not the intent of this blog to dictate GSA Section 508 policy but we hope to be a conduit for sharing real experiences and practices. We are looking forward to initiating a healthy dialogue.

I hope you find the site useful – please let me know of any questions,
suggestions or thoughts you have.

Thanks
Terry

Tags: accessibility, Accessibility Forum, accessible, acquisition, blog, EIT or E&IT, electronic and information technology, GSA, information technology, Is it E&IT?, IT, procurement

4 Responses to “Welcome”

1. Amy Mooren says: 
April 12th, 2010 10:34 am 
Regarding the BuyAccessible Wizard, where may I find a sample of the GSA agreement form
that an Agency submits to register their users?

· admin says: 
April 12th, 2010 2:39 pm 
Amy:

You are already a Registered User and we will send you the information you need to activate your group by a separate email. 

All Section 508 coordinators were given user names and passwords in Feb 2009. You are on that list. 

If others would like to become Wizard Registered Users, your Agency group must be officially registered with GSA. Contact your agency’s Section 508 Coordinator to see if your agency group is already registered with GSA. Please go to http://section508.gov/ web site for contact information about your agency’s Section 508 Coordinator. 

Registration with GSA as a BuyAccessible Wizard Agency User Group is a straightforward process, designed to be as simple and hopefully un-bureaucratic as possible. Contact the GSA BuyAccessible program using the ‘Questions or Comments’ link at the bottom of each Wizard page. Registered user login accounts for the Wizard are currently limited to US federal government users from Agency groups officially registered with GSA. Other users are only permitted to login as guest. 

More info is available at: https://app.buyaccessible.gov/baw/tell_me_more/get_login.htm

2. Mark Rew says: 
April 5th, 2010 11:12 am 
Easy to use.

· admin says: 
April 9th, 2010 3:20 pm 
Glad to hear that you found it easy to use!

Apr 08 2010 

Quick Links – The Path to Simplified Section 508 Compliance

Category: BuyAccessible, Quick Links — BuyAccessible Team @ 10:00 am 

GSA has been asked many times “Why can’t I just get to the results of the Wizard? I know what I want and just need the output.” Well we have listened to our users and are making this possible!

Introducing Quick Links! Quick Links are paths to simplified Section 508 compliance that provide quick and easy pre-packaged Section 508 solicitation documentation for a number of standard Electronic and Information Technology (EIT or E&IT, either is used interchangeably) deliverables. Quick Links also identify typical applicable Section 508 provisions to help vendors in developing Voluntary Product Accessibility Templates (VPAT). Quick Links are currently available for 7 EIT deliverables, but more are in development. To access and explore Quick Links visit
BuyAccessible.gov.

Tags: accessibility, accessible, EIT or E&IT, procurement, Quick Links, solicitation



Apr 08 2010 

Subscribing to this Blog

Category: About this blog — BuyAccessible Team @ 9:00 am 

This blog will be updated multiple times a week. You can stay updated in multiple ways.

Webpage:

One method is to check this URL http://buyaccessible.net/blog/ a couple times a week. New posts will appear on the home page at the top. Below each post is a link called “Comment” with a number next to it. If there is a number greater than zero, that means people have been discussing that topic. You are welcome to click on the link to read the discussion and add your own comments. (See the Blog Policy tab at the top for details on the comment policy.)

RSS:

Another method is to use RSS feeds. RSS stands for Really Simple Syndication. It is a standard format for web feeds that can be read by many tools, such as web browsers or e-mail. You can see it by click the RSS button on the upper Right of the blog. Each tool has slightly different directions for setting up RSS feeds. You can find them by doing internet search’s (e.g. Google) on RSS and your favorite web tool. Below are some example directions.

For any tool, you will need the RSS address. It is: http://buyaccessible.net/blog/?feed=rss2. This is the same address that you will see in your web browser, if you click the RSS button.

Continue reading “Subscribing to this Blog”

Tags: Accessibility Forum, RSS

4 Responses to “Subscribing to this Blog”

1. Anna Ellis says: 
April 13th, 2010 10:07 am 
Would still be nice to have an email notification associated with a professional email address :(

· admin says: 
April 19th, 2010 10:21 am 
Hello Anna. The RSS feed allows you to automatically feed new posts into your e-mail. The directions are different for different e-mail services. If you send reply with the name of your e-mail service, then we could help you look up directions. Alternatively your IT department may be able to help.

2. Joye Howe says: 
April 12th, 2010 3:24 pm 
do I need to subscribe if I only plan to connect via the web portal?

· admin says: 
April 19th, 2010 10:21 am 
Hello Joye. No you do not need to subscribe. You can check the web portal at your convenience. We plan to post new content a couple times a week.
The advantage to having a RSS feed to your e-mail is that it would save you the effort of going to the website, but it is not a requirement.

